To start the Sample Rate Submission process go to our website at www.doi.sc.gov. Once on the homepage pictured
below, scroll to the bottom of the page.
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On the bottom of the homepage, locate and click the "Online Services" link.
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Once you click the "Online Services" link, you should be directed to the page below. Under “Registered Company Users"
click on “Sample Rates Submission”
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On the Sample Rates Submission screen, login with your Federal Employer Identification No. (FEIN) and SC Insurance Company
ID (License Number).

S

SCDOI Online Services
Ol

Sample Rate Login SCDOI Connect Login

Company Information
FEIN: |

| (s

Company 1D: | |

>> Continue
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After a successful login, you will reach the Sample Rates Dashboard.
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The first option, “Bulletin”, will take you to the latest Bulletin detailing the requirements and method for submitting auto and
residential insurance rates.
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The second option provides a copy the instructions
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The 3rd and 4rth links download a sample auto and residential rate submission file. You can refer to these samples for upload.
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The 5% link takes you to the screen where you will upload your auto rates file.
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Click on “Choose File” or “Browse” to select the file you want to upload.
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Select your file by Navigating to it. Click on your selected file and press the “Open” button.

Home | SCDOI Online Services | Search SCDOI Database | Contact Us SCDO1 Online Services:

Auto Rates Upload SCDOI Connect Login

Sample Rates DashBoard

Choose File | 0101505-A-C-20130601-corrected-date csv

Last File Processed:

(Sopen x

( )( ) | .+ Local Disk (Z:) = projects = CareerManagement - scdoi » workprojects » ProjectSampleRatesComparisonTool = upload_data - ml Search upload_data
Organize *  MNew folder ==
1% Computer 2l name Date modified ~ | Type | Size
£ :
= 05 (CY) A -
i ) -] 0101505-A-C-20130601-4nvalid-column-count.csv 07/29/2014 3:12FM Microsoft Excel Com. ..
= DVD RW Drive (Dt)
w05 ) =] 0101505-A-C-2013060 1-quotation_marks, csv 07/29/2014 1:21PM Microsoft Excel Com. ..
S® jiavier (\\Printserver) (G:) =] 0101505-A-C-2013060 1-unique-subtype.csv 07/29/2014 1:17FPM Microsoft Excel Com...
5 IRM (H:) -] 0101505-A-C-20130601-unique -filetype. csv 07/29/2014 1:00PM  Microsoft Excel Com. ..
¥ 5CID (I:) 5] 0101505-A-C-20 13060 1-other-company.csv 07/29/2014 12:37PM  Microsoft Excel Com...
2 RM (53 (-] 0101505-A-C-20130601-unigue -company. csv 07/29/2014 12:25PM  Microsoft Excel Com...
CLIENT {U:)
= ) =] 0101505-A-C-20 13060 1-with-zero-values. csv 07/29/2014 12:00PM  Microsoft Excel Com...
S devvss (\\scdoidev) (W:)
8 Experior_data (\\SCDOIPROD2013) {X:) ] 0101505-A-C-2013060 1-wrong-zip-code.csv 07/25/2014 11:56 AM  Microsoft Excel Com. ..
9 ARPS (Y1) B 0101505-A-C-20130601.0s 07/29/2014 11:26 AM  Microsoft Excel 97-...,
—u Local Disk (z:) B 0101505-A ~corrected-date.
i nietwork B SCDOI Data Call Record Layout Instructions 2013_Version,..  07/28/2014 11:43 AM  Microsoft Excel 97-...
&8 control Panel £1%]0101505-A-C-20130601 column header.csv 07/28/2014 10:12 AM  Microsoft Excel Com. ..
6] Recyde Bin
T Y £-) 0101505-A-C-20130601-wrong-county. csv 07/28/2014 10:05 AM  Microsoft Excel Com...
. Development Tools ~| 725.6
— MO NANACAE A ¢« WA INENT wmnmem Ambm e AT MN4A NaCC ARA Mimr mmm b Cavmml (e = !
| 4] | » 375,6 =
File name: {0101505-A-C-20130601 -corrected-date.csv =] fanFies -

Open |vI Cancel |




Your chosen file will be indicated near the “Choose File” button. Click on the “Upload” button.
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The system will begin processing your file.

D Waiting for localhost x

Processing...




Once you receive the message that your file has successfully uploaded you can return to the dashboard.

o

-

| httpMlocalhost UPMLE crnect/Eng /Public/Helplnsure RatesUpload.s 0 ~ € Certificate error & | @ SCDOI Online Services - Au... [ ]
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Last File Proc d: C:\.

A,

kop\151253-A-T-20130601.t¢

@ | sucesstully Uploaded Rate file. |

Contact Us | SCDOI Online Senvices
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If your file does not successfully upload you will receive error messages. Please read these messages carefully. You may refer
to the “Upload Error Messages Guide” page for each of these messages.

You can optionally download an error file. This file will provide all the errors in your submitted file.

*Please note that you will not be able to save uploaded information until all errors are corrected.

e <) @ hittpslocalhost UPMEConnect/Eng /Members/SampleRates RatesUpl O = 3 Certificate error © | '@ SCDOI Online Services - Au... X
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Last File Processed: C\Usersimmallipedhi\Desktopi151253-A-T-20130601.bd

aace e grrors and upload again
wnl rror Fil

FileName Error J| Company FileType SubType Date Zip County AUTO_SAMPLE_RATE_AMT1 AUTO_ .

Zip

code
does
not 151253 A T 20130601 | 29318 | 42 1090 959
exists
inthe
county

CUsersimmallipedhiDesktop\151253-
A-T-20130601.xt

Zip
code
CAUsersimmallipedhiiDesklop\151253- || 9985
: not 151253 |A T 20130601 | 29331 | 44 1090 959
A-T-20130601.b¢t =
exists
inthe
county. W
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Sample Downloaded Error File

l H ©- @ - RateUpload - Excel B - O X
FILE HOME = INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW  Acrobat  Team L B
"‘__H % .Calibri N 11 o = — = .-5?/ . E« General - [,_—;1] Conditional Formatting ~ %‘" Insert - z - ';Y -

Pasa; Em - ) . = $ - % * [4Formatas Table~ Ex Delete ~ [T~ @ -
= ~ B I U~|m- 2-A- EEEEE E- %8 2 [:;CellStyleS' (=] Format~ &
Clipboard = Font ra Alignment M Number = Styles Celis Editing -~
B2 > Je Zip code does not exists in the county. v
A B G D E F G H I J K [~]
1 |FileNamefError Company FileType SubType Date Zip County AUTO_SAIAUTO_SAIAUTO_S
2 |c:\Users\IZip code does not exists in the county. L] 20130601 29318 42 1090 959 8
3 |C:\Users\Zip code does not exists in the county. 1] 20130601 29331 44 1090 959 8
4 C:\Users\[Zip code does not exists in the county. 3 3 20130601 29512 35 1363 1199 10
5 C:\Users\[Zip code does not exists in the county. L] 20130601 29516 35 1363 1199 10
6 C:\Users\[Zip code does not exists in the county. T 20130601 29519 34 1377 1210 11
7 C:\Users\[Zip code does not exists in the county. T 20130601 29525 35 1363 1199 10
8 |C:\Users\Zip code does not exists in the county. g et T 20130601 29546 34 1377 1210 11
9 |C:\Users\[Zip code does not exists in the county. poUR S L 20130601 29570 35 1363 1199 10
10 C:\Users\[Zip code does not exists in the county. PoU 5% T 20130601 29571 34 1377 1210 11
11 |C:\Users\IZip code does not exists in the county. POU 0% T 20130601 29574 34 1377 1210 11
12 C:\Users\RZip code does not exists in the county. U DN T 20130601 29589 34 1377 1210 114
13 |C:\Users\Zip code does not exists in the county. U0 T 20130601 29594 35 1363 1199 10
14 C:\Users\IZip code does not exists in the county. pOUY W 20130601 29596 35 1363 1199 10
15 C:\Users\IZip code does not exists in the county. POUR S il 20130601 29652 42 10%0 959 8
16 C:\Users\RZip code does not exists in the county. PO 5% T 20130601 29685 39 1065 938 8
17 [ C:\Users\IZip code does not exists in the county. U TS T 20130601 29808 2 1014 893 8
18 |C:\Users\RZip code does not exists in the county. aler il 20130601 29821 33 874 772 7
19 C:\Users\Zip code does not exists in the county. U 0% T 20130601 29835 33 874 772 7
20 C:\Users\WZip code does not exists in the county. g el i 20130601 29838 33 874 772 7
21 C:\Users\Zip code does not exists in the county. gk T 20130601 29840 33 874 772 7
22 C:\Users\Zip code does not exists in the county. Yl 74 T 20130601 29844 33 874 772 7
23 [C:\Users\|iZi isis T 20130601 29845 33 874 772 AL
RateUpload ® <] [»
READY H M -——3—+ 100%




Upload Error Messages Guide

# Malidation Message Remedy
Checks if there are column header |Please Remove Headers and Upload ) .
1 . Remove first row from the file
titles
2 CounFy code is not in South County code does not exist. Correct County code. Check against instructions listing.
Carolina
. . . . Zip code does not exist. . o . .
3 Zip codeis not in South Carolina Correct zip code. Check against instructions listing.
. . . Zi de d t exists in th t . . . . . . .
4 Zip and County Combination P code does not exists Inthe county lcheck the Valid combination. Check against instructions listing
5  |Amount Field as $0 0 not allowed. Remove zero rates from the file.
. Company code should same for all
Unique company Code for all
6 records. Make sure all Company code are the same for all rows.
records
Company code is not Active/ Does not
7 Valid Company Code exists Make Sure Company has an active license with SCDOI.
. . File t hould b for all d .
8  |Unique File Type for all Records e type should be same for afl records Make sure all File types are the same for all rows.
File Subtype Should be same for all
9  |Unique File Subtype for all records [records Make sure all File Subtypes are the same for all rows
Please remove quotation marks in the
10 (Check Quotation Marks file. Remove quotation marks
. Uploading Auto file And option
I Auto R I
11 Uploading Auto Rates and selected Selected is Home Select Auto and upload file.
Home
. Uploading home file And option
| H R
12 Uploading Home Rates and Selected is Auto Select Home and upload file.
selected auto
Invali | forH A
13 |Invalid Column Count nvalid columns for Home/Auto Check column count.




Invalid Field count in middle of the

Invalid Column count at (row

14 number)Row Check that all your rows have the same number of columns.
document

15 F[ile Size more than 10mb file size is more than 10mb File size should be less than 10mb

16 |Uploading other than .csv files We will accept only .CSV Make sure you file is .csv

17 Clicked upload button without You have not specified a file. Select a file first.

selecting file




Select the 6™ option, “Auto Additional Information”, to submit additional information such as discounts, coverages, and
method of credit scoring.
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You must click Yes or No for each question, otherwise, your information will not save.

Please be sure that your rates are uploaded before updating this information.

Auto Additional Information Input SCDOl Connect Login

Sample Rates DashBoard

Discounts Awvailable

Discount Do you offer this Discount?

Airbags Yes = Mo
Anti-Lock Brakes ® Yes Mo
Claims ® Yes Mo
Draytime Lights * Yes Mo
Diriver Training ® Yes Mo
Good Grades ® Yes Mo
Low Mileage ® Yes Mo
Multiple Policy ®) Yes Mo
Multiple Wehicles ® Yes Mo

® Yes Mo
Other Discounts -

Policy Coverages

Do you offer this

Coverage? Additional Information

Name

Plea=s mrawide Deoscrdntdon



Continuing from the previous page...

Policy Coverages

MName

Additianal Vehicle

Any Person Using The Car

Liability Coverage Outside SowuthCarolira

Liability Coverage Outside US

Lass Of Use

Motorcyclas

Option To Exclude Mamead Driver

Permissive Driver

Replacement Vehicle

Temporary Substitute Vehicle

Trailers

Vehicles Owned Or Used By Family
Member

Additional Policy Coverages

Do you offer this

Coverage?

Yas

Additional Information

Flease

Pleasze

Pleases

Pleanss

Pleane

Flease

Please

Please

FPleass

Pleans

FPlease

Please

Pleaae

provide

provide

provide

provide

provide

provide

provide

provide

provide

provide

provide

provide

provide

Description

Description

Description

Descripcion

Deacriptcion

Deacription

Description

Description

Descriptian

Deacription

Deacriptian

Deacription

Description



You can click on “Save Changes” to save your information.

To return to the dashboard you can click on “Sample Rate Dashboard” located at the upper left corner of the page.”

Vehicles Owned Or Used By Family 0O @ Flease provide Description
Member Yes Mo P
@ ® Please provide Description

Additional Policy Coverages Yes No

Credit Scoring

Company Name: |In5urer Mame |

Mame of Credit Scoring Model Used: | Proprietary Credit Scoring Model |

Underwriting: ® ves ' No
Rating: ®yes O No
Tiering: D yes ®np
Not Used: Cves ® o

Save Change




The last two options are for uploading Residential Insurance rates files and they work similarly to the auto insurance rates files.
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