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S.C. Department of Insurance Issues Scam Alert  
  

Columbia, S.C. – The South Carolina Department of Insurance (SC DOI) is warning residents to be alert for 
individuals going door to door falsely claiming to represent the Department.  
 
The SC DOI does not conduct unsolicited visits to consumers’ homes.  
 
The Department is a regulatory agency, not an insurance company. As such, we do not issue or sell insurance 
products.  
 
Consumers are urged to take the following precautions: 
 

• Do not provide any personal or financial information to anyone at your home claiming to be with the 
Department.  

• Report suspicious activity to local law enforcement.  

If you need assistance with your insurance questions, we recommend that you contact the SC DOI’s Office of 
Consumer Services by phone at 803-737-6180 or online at consumers@doi.sc.gov.  
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