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DATA SHOULD BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.
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0 2 3 1 0 0 0 0 0 0 0 0 6.28%Ratio 3

0 0 0 0 0 0 0 0 0 0 6 0 95.23%Ratio 4

0 0 0 0 0 0 0 0 0 0 6 0 93.58%Ratio 5

0 0 0 0 0 0 0 0 1 1 4 0 88.98%Ratio 6

0 0 0 0 0 0 0 0 1 3 2 0 86.93%Ratio 7

0 0 0 0 0 0 0 0 3 3 0 0 76.09%Ratio 8

0 0 0 0 0 0 0 0 0 0 0 6 202.38Ratio 9

0 0 0 0 0 0 0 0 0 0 0 6 305.4Ratio 10

0 0 0 0 0 0 0 0 0 0 0 6 931.47Ratio 11

0 0 0 0 0 0 0 0 0 0 0 6 291.9Ratio 12

2 0 0 0 0 0 0 1 0 1 0 2 1.07Ratio 13

0 0 0 1 2 1 0 0 0 0 0 0 0.33Ratio 14

0 0 0 0 0 0 1 2 1 0 0 0 0.67Ratio 15

5 1 0 0 0 0 0 0 0 0 0 0 0Ratio 16

3 3 0 0 0 0 0 0 0 0 0 0 0.04Ratio 17

0 0 0 0 0 1 0 1 0 0 1 0 0.67Ratio 18

1 0 0 0 1 1 0 0 0 0 0 0 0.33Ratio 19

OUT-OF-EXCHANGE SMALL GROUP

OPROD-NAIC Copyright © 1990 - 2021 National Association of Insurance Commissioners. 1/28/21 10:03 AM

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS
DATA SHOULD BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.



MCAS State Ratio Distribution Report for Data Year 2019
LOB:                  HEALTH
State:                 SC

Statistics:           Overall Industry
Extract Date:     01/28/2021

>0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90% >90-100% >100% State Aggregate Ratio0%

0 2 5 2 2 1 0 2 0 0 0 0 0.08Ratio 1

2 0 0 0 0 1 0 0 0 7 4 0 88.21%Ratio 2
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0 0 1 0 2 1 1 1 0 0 0 0 0.37Ratio 14
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DATA SHOULD BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.
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0 0 0 0 0 0 0 0 2 2 5 0 92.64%Ratio 5
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0 0 0 0 0 0 0 1 3 3 1 1 80.52%Ratio 8

0 0 0 0 0 0 0 0 0 0 0 9 132.75Ratio 9
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DATA SHOULD BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.
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0 0 0 0 0 0 0 0 0 1 1 0 94.45%Ratio 5

0 0 0 0 0 0 0 0 1 0 1 0 75.05%Ratio 6
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0 0 0 0 0 1 0 0 0 0 0 1 201.14Ratio 9

0 0 0 0 0 0 0 0 0 0 0 2 147.13Ratio 10

0 0 0 0 0 0 0 0 0 0 0 2 864.51Ratio 11

0 0 0 0 0 0 0 0 0 0 0 2 418.83Ratio 12

0 0 0 0 0 0 0 0 1 0 0 1 0.71Ratio 13
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2 0 0 0 0 0 0 0 0 0 0 15 265.1Ratio 12

7 0 0 0 0 1 2 1 0 0 2 4 0.59Ratio 13

0 0 1 0 4 1 2 1 0 0 1 0 0.35Ratio 14

1 0 0 0 2 1 1 4 0 1 0 0 0.65Ratio 15

5 4 0 0 0 0 0 1 1 0 0 6 0.02Ratio 16

13 4 0 0 0 0 0 0 0 0 0 0 0.03Ratio 17

0 0 0 0 0 0 0 2 0 0 2 0 0.68Ratio 18

2 0 0 0 2 0 0 0 0 0 0 0 0.32Ratio 19

TOTAL HEALTH
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MCAS State Ratio Distribution Report for Data Year 2019
LOB:                  HEALTH
State:                 SC

Statistics:           Overall Industry
Extract Date:     01/28/2021

Ratio 1: The number of claim denials to the total number of claims received (Excluding Pharmacy)

Ratio 2: Percentage of in-network claims (Excluding Pharmacy)

Ratio 3: Percentage of out-of-network claims (Excluding Pharmacy)

Ratio 4: Percentage of in-network claims paid within 30 days (Excluding Pharmacy)

Ratio 5: Percentage of in-network claims denied within 30 days (Excluding Pharmacy)

Ratio 6: Percentage of out-of-network claims paid within 30 days (Excluding Pharmacy)

Ratio 7: Percentage of out-of-network claims denied within 30 days (Excluding Pharmacy)

Ratio 8: Percentage of claims paid (Pharmacy Only)

Ratio 9: Insured co-payment responsibility to covered lives (Excluding Pharmacy)

Ratio 10: Insured coinsurance responsibility to covered lives (Excluding Pharmacy)

Ratio 11: Insured deductible responsibility to covered lives (Excluding Pharmacy)

Ratio 12: Cost sharing responsibility to covered lives (Pharmacy only)

Ratio 13: Adverse determination grievances per 1,000 member months

Ratio 14: Adverse determinations overturned to total grievances involving adverse determinations

Ratio 15: Adverse determinations upheld to total grievances involving adverse determinations

Ratio 16: Grievances not involving adverse determinations per 1,000 member months

Ratio 17: Customer requested appeals on final adverse determinations to an external review organization (ERO) per 1,000 member months

Ratio 18: Final adverse determinations upheld upon request for external review to number of requested appeals on final adverse determinations to an external
review organization (ERO)
Ratio 19: Final adverse determinations overturned upon request for external review to number of requested appeals on final adverse determinations to an external
review organization (ERO)

RATIO DESCRIPTION
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