MCAS State Ratio Distribution Report for Data Year 2017

Stand Alone Long Term Care - Overall Industry Statistics for South Carolina

Ratio 1: Percentage of replacements to new business issued State Ratio: 3.47%
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
5 8 0 0 0 0 0 0 0 0 0 0
Ratio 2: Number of complaints per 1000 policies State Ratio: 0.78
0 >0-0.25 >0.25-0.50 >0.50-0.75 >0.75-1.0 >1.0-2.0 >2.0-3.0 >3.0-4.0 >4.0-5.0 >5.0-6.0 >6.0-7.0 >7.0
53 0 3 1 2 7 1 0 0 0 0 1
Ratio 3: Average number of claimants per policy State Ratio: 0.05
0 >0-0.10 >.10-.20 >.20-.30 >.30-.40 >.40-.50 >.50-.60 >.60-.70 >.70-.80 >.80-.90 >.90-1.0 >1.0
17 38 7 2 2 1 0 0 0 0 0 1
Ratio 4: Percentage of denied claimant requests to new claimants State Ratio: 22.58 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
15 3 14 5 7 2 1 0 0 0 2 0
Ratio 5: Percentage of claim determinations made 60+ days from claim notice State Ratio: 17.87 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
11 8 8 4 3 3 3 3 1 0 4 0
Ratio 6: Percentage of benefit payment requests denied State Ratio: 5.19%
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
12 25 12 4 1 0 0 0 0 0 0 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD

BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners.

7/5/18 9:44 AM



MCAS State Ratio Distribution Report for Data Year 2017

Stand Alone Long Term Care - Overall Industry Statistics for South Carolina

Ratio 7: Percentage of benefit request payments made more than 60 days from request State Ratio: 1.84 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
35 17 1 0 0 0 0 0 0 0 1 0
Ratio 8: Percentage of benefit request denials made 60+ days from request notice State Ratio: 3.36 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
23 14 3 0 0 0 1 1 0 0 0 0
Ratio 9: Percentage of lawsuits closed with consideration for the consumer State Ratio:  100.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 0 0 0 0 0 0 0 0 2 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD
BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners. 715/18 9:44 AM



MCAS State Ratio Distribution Report for Data Year 2017

Life Hybrid Long Term Care - Overall Industry Statistics for South Carolina

Ratio 1: Percentage of replacements to new business issued State Ratio: 7.10%
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
4 4 7 1 0 0 1 1 0 1 0 0
Ratio 2: Number of complaints per 1000 policies State Ratio: 0.19
0 >0-0.25 >0.25-0.50 >0.50-0.75 >0.75-1.0 >1.0-2.0 >2.0-3.0 >3.0-4.0 >4.0-5.0 >5.0-6.0 >6.0-7.0 >7.0
31 0 1 0 0 0 0 0 0 0 0 1
Ratio 3: Average number of claimants per policy State Ratio: 0.00
0 >0-0.10 >.10-.20 >.20-.30 >.30-.40 >.40-.50 >.50-.60 >.60-.70 >.70-.80 >.80-.90 >.90-1.0 >1.0
25 8 0 0 0 0 0 0 0 0 0 0
Ratio 4: Percentage of denied claimant requests to new claimants State Ratio: 26.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
3 0 3 0 1 0 0 0 0 0 1 0
Ratio 5: Percentage of claim determinations made 60+ days from claim notice State Ratio: 33.33%
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
3 0 0 1 0 2 0 0 0 0 1 0
Ratio 6: Percentage of benefit payment requests denied State Ratio: 11.66 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
6 0 0 0 0 0 1 0 0 0 0 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD

BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners.

7/5/18 9:44 AM



MCAS State Ratio Distribution Report for Data Year 2017

Life Hybrid Long Term Care - Overall Industry Statistics for South Carolina

Ratio 7: Percentage of benefit request payments made more than 60 days from request State Ratio: 0.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
8 0 0 0 0 0 0 0 0 0 0 0
Ratio 8: Percentage of benefit request denials made 60+ days from request notice State Ratio: 0.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
1 0 0 0 0 0 0 0 0 0 0 0
Ratio 9: Percentage of lawsuits closed with consideration for the consumer State Ratio:  DIV/0
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 0 0 0 0 0 0 0 0 0 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD
BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners. 715/18 9:44 AM



MCAS State Ratio Distribution Report for Data Year 2017

Annuity Hybrid Long Term Care - Overall Industry Statistics for South Carolina

Ratio 1: Percentage of replacements to new business issued State Ratio: 41.59 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 0 0 2 1 0 0 0 0 0 0
Ratio 2: Number of complaints per 1000 policies State Ratio: 0.00
0 >0-0.25 >0.25-0.50 >0.50-0.75 >0.75-1.0 >1.0-2.0 >2.0-3.0 >3.0-4.0 >4.0-5.0 >5.0-6.0 >6.0-7.0 >7.0
6 0 0 0 0 0 0 0 0 0 0 0
Ratio 3: Average number of claimants per policy State Ratio: 0.01
0 >0-0.10 >.10-.20 >.20-.30 >.30-.40 >.40-.50 >.50-.60 >.60-.70 >.70-.80 >.80-.90 >.90-1.0 >1.0
4 2 0 0 0 0 0 0 0 0 0 0
Ratio 4: Percentage of denied claimant requests to new claimants State Ratio: 0.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
2 0 0 0 0 0 0 0 0 0 0 0
Ratio 5: Percentage of claim determinations made 60+ days from claim notice State Ratio: 28.57 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 1 0 0 1 0 0 0 0 0 0
Ratio 6: Percentage of benefit payment requests denied State Ratio: 0.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
2 0 0 0 0 0 0 0 0 0 0 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD

BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners.

7/5/18 9:44 AM



MCAS State Ratio Distribution Report for Data Year 2017

Annuity Hybrid Long Term Care - Overall Industry Statistics for South Carolina

Ratio 7: Percentage of benefit request payments made more than 60 days from request State Ratio: 0.00 %
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
2 0 0 0 0 0 0 0 0 0 0 0
Ratio 8: Percentage of benefit request denials made 60+ days from request notice State Ratio:  DIV/0
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 0 0 0 0 0 0 0 0 0 0
Ratio 9: Percentage of lawsuits closed with consideration for the consumer State Ratio:  DIV/0
0% >0-10% >10-20% >20-30% >30-40% >40-50% >50-60% >60-70% >70-80% >80-90%  >90-100% >100%
0 0 0 0 0 0 0 0 0 0 0 0

CAUTION: MARKET CONDUCT ANNUAL STATEMENT (MCAS) DATA MUST NOT BE USED FOR FINAL ANALYSIS UNTIL 60 DAYS AFTER THE FILING DUE DATE. PRIOR TO 60 DAYS FROM THE FILING DUE DATE, MCAS DATA SHOULD
BE CONSIDERED UNAUDITED BY THE STATE DEPARTMENT OF INSURANCE OR THE NAIC.

OPROD-NAIC Copyright © 1990 - 2018 National Association of Insurance Commissioners. 715/18 9:44 AM



