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CONTINUING EDUCATION AND PRODUCER LICENSING COMPLIANCE RECORDS 
 
The Continuing Education (CE) and Producer Licensing Renewal compliance deadline is 
May 1, 2010. Your producer’s license will lapse if you failed to comply with CE requirements 
or failed to renew by May, 1, 2010. The Department will be updating CE compliance records 
for the next few weeks for the compliance deadline.  This site will not contain current, fully- 
updated compliance information until after July 5, 2010.  If you have questions about your 
CE status, you may verify that information with Prometric as set forth below.   
 
Please note that if you did not complete your producer renewal and or CE requirements by 
the compliance deadline, your license has lapsed for noncompliance even if this site (which 
is in the process of being updated) shows otherwise.  To reinstate the producer license, the 
producer must follow the Department’s online processing procedures. (Department’s 
website (www.doi.sc.gov ) 
 
 In order to confirm CE compliance, you may verify that information with Prometric at (1-800) 
490-6551.  YOU CANNOT TRANSACT ANY INSURANCE BUSINESS UNTIL YOUR 
LICENSE HAS BEEN REINSTATED BY THE DEPARTMENT.  TO DO SO CONSTITUTES 
A VIOLATION OF THE SOUTH CAROLINA INSURANCE LAWS  
 
You may direct any additional questions you have to the South Carolina Department of 
Insurance.  Please contact the Department by e-mail at agntmail@doi.sc.gov or at (803) 
737-6095.  Please note that the Department is in the midst of a compliance process for 
producers and brokers.  Call and e-mail volume are extremely high during this period.  A 
representative from the Department will respond to your inquiry as soon as possible. 
 


