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CONTACT INFORMATION FOR THE FEDERALLY-FACILITATED MARKETPLACES,
NAVIGATORS, AND AGENTS AND BROKERS IN SOUTH CAROLINA

Federally-facilitated Health Insurance Marketplaces:

Individual Market Coverage Small Group Market Coverage

(Individuals, Families, and Self-Employed) (Small Businesses with 2-50 Employees)

Name: Health Insurance Marketplace Name: SHOP Marketplace

Phone: 1 (800) 318-2596 Phone: 1 (800) 706-7893 Mon - Fri 9am - 7pm
Online:  HealthCare.gov Online:  Healthcare.gov/Small-Businesses/

2015-2018 Navigator Grant Recipients in South Carolina:

What is a Navigator?
Navigators serve as an in-person resource for consumers who want additional assistance when shopping for and
enrolling in plans through the Health Insurance Marketplace.

The Palmetto Project
Counties Served: Statewide
Phone: 1 (888) 998-4646

The Beaufort County Black Chamber of Commerce

Counties Served: Beaufort, Charleston, Jasper, Colleton, Hampton, Allendale, Barnwell, Bamberg, Orangeburg,
and Berkeley Counties

Phone: 1(843) 476-4226

Exchange-Certified Insurance Agents in South Carolina:

For information about agents and brokers that may provide assistance*, you may contact the national groups listed
here:

The National Association of Health Underwriters

Website: http://www.nahu.org/consumer/findagent2.cfm

Phone: 1(803) 252-7128 (SC Chapter)

Independent Insurance Agents and Brokers of America

Website: https://www.trustedchoice.com/health-insurance/medical-coverage-quotes/
Phone: 1 (803) 731-9460 (SC Chapter)

*Health insurance agents and brokers must be licensed as producers by the South Carolina Department of Insurance.
Consumers are encouraged to independently verify state licensure via the South Carolina Department of Insurance online
database, which is accessible at https://online.doi.sc.gov/Eng/Public/Queries/IndvdlLicSrch.aspx.

To find more resources or assistance in your area, visit
https://localhelp.healthcare.gov/.
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