REGULATORY SETTLEMENT AGREEMENT

This Regulatory Settlement Agreement (“Agreement”) is enteted into by and between the
following insurance companies: Genworth Life Insurance Company, Genworth Lifé and
Annyity Insurance Company and Genworth Life Insurance Company of New York and
“each of its predecessors, successors, and assigns and subsidiaries (collectively referred to herein
as the “Company”), the California Department of Insurance; Delaware Department of Insurance;
Florida Office of Insurance Regulation; IMinois Department of Insurance; New Hampshire
Insurance Departmcnt North Dakota I[nsurance Department; Pennsylvanla Insurance
Department; and Virginia Bureau of Insurance as Lead States (“Lead States™) in the multistate
fargeted ymarket conduct examination of the Company called on November 28, 2012 (the
“Multl-State Examination”), and the insurance departments executing a Participating State
Adoption. in the form set forth on Sehedule B (the “Participaiing States™), (the Lead States and
] ating States (collectively the “Departments). The Departments and the Company are
0011 uve]y referred to herein as the “Parties™).

.RECI.T ALS

o WHEREAS, the Departments. have regulatory jurisdiction over the business of insurance
’cenducted in their respective jurisdictions, including the authonty to conduct market conduct
iexammatlons,

WHEREAS, the Departments are the Lead and Participating States in the Multi-State
Examination that was called to assess the Company’s settlement ptactices, procedures and policy
administration relating to claims, and the use of the Social Security Death Master File
(“DME?”) or similar database or service, including the Company’s efforts to identify the
owWners and beneficiaries of unclaimed Proceeds;

WHEREAS, based upon the information gathered. to date, the Departments have
identified concerns regarding the adequacy of the Company s historical policies and piocedures
1egard1ng:Company s use of the DMF to ensure that life insurance policies, annuities, Retained
Agset- Accounts and other-funds are timely paid out to: Beneficiaries or otherwise timely reported
or’ renrntted in accordance the Unclaimed Property Laws and the Insurance Laws;

WHEREAS the:Company represents that it conipleted a cross-check against the DMF in
‘the second quatter-of 2011 against almost all in-forée and a minimum of 10 yedrs' of tetftiinated.
Policies and Annuity Contracts using exact and “fuzzy logic” ctiteria, and that the Company-re-
tain. the. eross-check: again in 2012 using enhanced “fuzzy logic” critetia and has been runiing.
monthly DMF cross-checks. since- January, 2012;

WHEREAS the Company represents that, since 2005 it has cross-checked it§ multiple
administrative systems upon niotice of a death brought to its aftention by customets, ot its
‘returned mail processes used for Anmuity Contracts and now for Policies;

WHEREAS, the Company denies any wrongdoing or activities that violate: any
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Insurance Laws in the jurisdiction of each Department or any other applicable laws, but in view
of the complex issues raised and the probability that long-term litigation and/or administrative
proceedings would be required to resolve the disputes between the Parties hereto, the Company
and-the Departments’ desire to resolve the differences between the Parties as to the interpretation
and enforcement of Insurance Laws and all claims that the Departments have asserted. or may
assert with respect to the Company’s claim settlement practices related to the use of the DMF;

WHEREAS, the Company has cooperated with the Departmients and its examiners in the
course: of the Multi-State Examination by making its books and records available for
examination, and its personnel and agents available to assist as requested by the Departments and
the Company represents that at all times relevant to this Agreement, the Company and its
officers; ditectors, employees, agents, and representatives. acted in good faith; and

WHEREAS, the Company represents that it voluntarily initiated a program to compare
“Insured” information against the DMF and use good faith efforts to locate Insureds and
Béneficiaries.

NOW, THEREFORLE, the Parties agree as follows:

1. Defined Terms. Those capitalized terms in this Agreement not otherwise defined in the
text shall have the. following meamngs

a. “Accounthiolder” means the owner of a “Retained Asset Account.”

b, “Annuity Coantract” means a fixed or varisble annuity contract other than a

fixed or vatriable annuity contract issued (1) in connection with an

- employment based plan subject to the Eniployee Retivément Income

Security Act-of 1974; or (2) to fund an employment-based retirement plan,
including any deferred compensation plans.

i34

“Annuity Contract Owner” means the owner of an Annuity Contract,

d. “Beneficiary” or “Beneficiaries” means the party or parties entitled or
contingently entitled to receive the Proceeds from a Policy, an Aunnuity
Contract, or-a Retained Asset Accout,

o ‘

“Company Records” nicans in-fofce and certain lapsed Policiss, Annuity
Coniract -aiid Retained Asset Account information maintained on the
Company’s administrative systems or the administrative systems of any third-
party retained by the Company, as opposed to such information being
maintained by a group life insurance customer or some other third party retained
by the group customer. Company Records does not include lapsed Policies that
have been compared against the DMF fot eighteen (18) months follewmg the
lapse date of the applicable policy.

Lo

“Dateof Death” means the date on which an Insured has djed.
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. “Date of Death Notice” means the date the Company first has notice of the Date
of Death of an Insured. For purposes of this Agreement, Date of Death Notice
shall include, but not be limited to, the date the Company receives information
of a DMF match or any other source or record maintained or located in
Company Records indicating the Death of ani Insured

. “DMF” means a version of the United States Social Secutity
Admiinistration”s Death Master File 'or any other database or service that is
at Jeast as comprehensive as the United States Social Security
Administrations Death Master. File for determining that a person has
reporfedly died.

i, “DMF Match” means a match of an Insured contained in the Company Records
to-a.unique biological individual listed in the DMF under the criteria provided in
the attached Schedule A,

. “Effectivé Date” ‘medns the date this Agreement has been executed by the

Company; each of the Departments of Insurance of California, Delaware,
Florida, Yilingis, Pennsylyania, New Hampshire, ‘Virginia, and North Dakota
(the “Lead Departments”) and the Departments of at least fourteen (14
“Participating States”,

. Exception ‘rﬁbaﬁs_ a fact sitbation described in-subparagraphs i. — iii. below which
serves. fo exclude the Proceeds from payment to a beneficiary or escheatment as
a-result of a DMF Match:

i. fordeath benefits under a Policy, Annuity Contract and Retained Asset
Account: () the individual identified in the Date of Death Notice as
the Insured is either alive or not the: Insuied (b) the Policy was not:in
force at the Date of Death; (¢) thefe is no death benefit due and
payable upon death due to, among other things: (i) the application of a
contestability period, (it) the existence of an exclusionary event or- (i1
pending litigation; (d) the beneficiary is a minor and unable to accept
payment. of the Proceeds under applicable the Uniform Transfer to
Minors Act; (e) the death benefit under an Anmuity Contract is within
the fivé (5) year deferral period nnder the Jtemal Revenue Code and
the Beneﬁczary has ihdicated an initent to defer: (D) the death indicated
was the fisst.of two Insureds or Annuity Contract Owners to die under
a segond-to-die policy; (g) the dormancy period has not expired; (h)
claims received. under non-Recordkeeper group life insurance of
afnuity contracts (including group life insurdrice or annuity certificates
1sstied where the Cottipany lacks and/or is unable to obtain sufficient
information fiecessary to determine that a life insurance ot annnity
benefit is due or is unable to determine the benefit amount without
contacting a third party; () the full value of any benefits due .and

E -payable upon death. has in fact been. remxtted to the Beneficiary: or




ii ®

1i.

reported and remitted as Unclaimed Propetty to the affected
jurisdiction(s);

for Annuities that have reached their Maturity Date: (a) there is no
benefit due and payable.on the Maturity Date; (b) documented contact
higs -occurred ‘with the Annuity Conttact Ownet including but not
limited to a request by the Annuity Contract Owrer to change the

~designation of a Beneficiary, Annuity Confract Ownet or annuitant, a

non-automated request to reallocate the value of the Annuity Contract
among vatiable investment options, ot a non-automated request to
ténew or change a fixed interest guatantee period under the Annulty
Conttact; (¢) the Annvity Coritract Owner has taken action which is
inconsistent with the desire to annuitize; (d) the valug of the Proceeds
payable upon Maturity Date is the subject of pending litigation; and/ot
(e) the full value of any benefits due and payable upon the Maturity
Daté hag in fact been remitted to the Annuity Corittact Owner ot
Beneficiaty or tepotted and remitted as Unclaimed Property to the
affected jurisdiction(s);

for Retained Asset Accounts: (a) the Accountholder has taken
affirmative action in respect to the Retained Asset Account that is
inconsistent with abandonment (automatie. financial or administrative
transactions, including automated deposits of withdrawals ptearranged
by the account owner, and/or the non-receipt. by the Company of
returned mail shall not constitute “affirmative action™ for this putpose,
except to the extent where the affected jurisdiction specifically
recognizes ‘that such activity is sufficient to prevent: propetty from
being prasumed abandoned); or (b) the full value of the Retained Asset
Acgount Has in fact been remitted. to the Beneficiary or reported and
repitted as Unielaimed Property to the affected jurisdiction(s).

. “Future Se;t'tlﬁment; Agreement” ineans any agreement entered into by any other
insurer and the Departments coneetning the subject matter of this Agreement. -

. “Insurance. Laws™ means the insurance laws, rules and regulations iil effect in
each-of the Departments’ jurisdictions and any official guidance issued by one
or more of the Departments undet-such laws, rules and: regulatlons.

. “Insured” means an individual identified in a Pohcy, Retained Asset Account or
Annuzty Cortitract whose desith: enfitles beneficiary of other person to file a
claim Tor, ot otherwise receive “Proceeds” in accordance with the terms of ‘the
Policy, Retaingd Asset Account or Annuity ’Contra‘ct‘-

. “Maturity Dite” mearxs the date in an Annuity Contract that annuily payments
are scheduled to begin, unless the records of the Company indicate that the
Misturity Date has been extended with documented contact with the Annuity
Contract Owner; or the Annuity Contract Qwner has taken action with respect to
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the Annuity Contract that is inconsistent with a desire to annuitize, For
putposes hereof, “action in respect to the Annuity Contract that is inconsistent

with a desire to annuitize” shall mean a partial annuitization, a partial
withdrawal of contract value (including required minimum distributions or
systematic. withdrawals, unless such distributions or withdrawals remain
uricashed, and partial exchanges of the Annuity Contract for another annuity
contraet), tetmination or surrender of the Annuity Contract; payment of all |
Proceeds due, fund transfers, beneficiary changes, payment of additional
annmty conmderatxons or suoh Annmty Contract isa vauable anhuity contract

and the Company prevzously wrote a Ietter (the “Maturlty Extenston Lette,r”) to
the Annuity Coentract Owner; and writes every year thereafter, advising that-the e
Maturity Date will be extended in one year increments unless the Arnntity o
Contract owner wishes 1o atnuitize earlier and for which no Maturity Extension

Letter is returned to the Company ds undehverable (the “Grandfathered
Variable Annuity Coniracis™),

p. “Policy” means any individual life insurance policy or endowment policy or
group life insurance: policy or certificate of life insurance for which the
Compaity perforins “Recordkeeping”™ services and- provides a death benefit, The
term “Policy™ shall :not include credit or morigage life insuranice policies or
certificates issued thereunder, other group life insurance policies or certificates
issued thereunder where the Company does not perform Recordkeeping
functions; or any benefits payable under accidental death or health coverages
ineluding but not limited to disability and long term care arising from the
reported death of & peison insured wnder siich coverages,

q. “Proceeds” meuns the benefits payable under a Pohcsy, Atinvity: Contraet or
Retained Asset Account of the Compa_ny

r. “Recordkeeping” means the infarmation contained in the Company’s Records
necessary to proeess 4 claim, including without Hmitation, the Insured’s: full
name, addregs, date of birth, telephone number, Social Security Number,

6 ol :bx11ty, premium payment status, benefit amount and Benefieiary’s

i, including without Jimitation, the Beneficiaty’s full nane,  address,

date of Birth telephone number and Soital Security Number.

eds_payable under a Polu,y or mdmdual Annmty Contract mciudmg, but
not limited ‘to, the payment of cash surrender value, is accomplished by the
Cotipany or an etifity acting on behalf of the Company establishing an account
with check or draft writing pnvﬂeges, where those proceeds are retained by the
Company, pursiant to supplemenfary contract not: involmng anirinity benefits,

t. “Thorough Search” means that the Company shall use its best efforts, as
described below, to identify, and determine a current address for, and contact
‘the Beneficiary:



i. The Company shall make at least two (2) aitempts to contact the
Beneficiary in writing at the address maintained in Company Records;

a.

it.

jii.

b.

i

Jit.

Protocol for No Response to Letters

If no response to the letters in (i) above is received,
the Company shall attempt to contact the
Beneficiary at Jeast two (2) times at the most
current telephone number contained in  the
Company’s Records if such a telephone number
exists in the Company Records or is obtained by the
Company by an online search or lecator tool;

If no response. to the calls described it (a)(i) above

is received or no phone number is available, the

Company shall attempt to contact the Beneficiary at
the most current available e-mail address, if any,
that exists in the Company Reeords;

If no tesponse to the e-mail described in (a)(n)
above is teceived or no e«inail address exists in the
Cornpany Records, the Company shall conduct
research to locate a more updated or acourate
mailing address using a national online search or
locator tool; such as-Lexis Nexis, Accurint or other
coimpartable databases'and send a third and final first
class letter to the Beneﬂcza:ry at the address; if: any,
found by the Company using such database service;

Protocel for Returned Mail

If any “writing described in (1) above s returned as
undeliverdble, the Company will not be required to
send-any adchtlenal mailings to that-address and will
within thirty (30) days conduct research 1o lopate a
mote updated ort accurate addiess using a national

online search or logator tool, such as Lexis Nexis,

Acenrint or other compatable databages;

If the Company obtains an updated address using

national online search or locator tools deseribed in.

E¢a14b) above, the Company shall make at-least two

(2) attemipts in-wiiting to-contact the Beheficiary at
that addressy

I nio respornige to the: letters in (b)) or (b)(i) above

is received or fhete {3 no updated address found ot

the letters desonbed in b(i) are refumed as
G-



undeliverable, the Company shall attempt to- contact
the Bencficiary at least two (2) times at the most
current telephone number contained in the
Company’s Records if such a telephone number
exists in the Company Records or is obtainéd by the
Company by an online search or Jocator tool;

iv. If'no resporise to the calls described in (b)(ii) above
is received or no phone number is avsilable, the
Company shall atiempt to-gontact the Beneficiary at
the: most ourrent. available e-mail address, if any,
that exists in the Company Records;

2?2 If no. response is received by Company to the
activities of (b)(il) or (b)iv), Company shall send a
third and final first class letter to the address
identified in (b)(@), if any.

. The Company shali maintain (iocumentatlon of all its Thorough Search
efforts, '

The Company may utilize any alternative methodology to the above process to
locate a Beneﬁcmly that the Company can demonsh‘ate to the Lead States

If the value of a policy, contract, or account is de minimis (defined as $100 or
less-except for TPA Administered Life of Virginia Policies for which the limit
will be. $1,000), the Company may satisfy its obligations to conduct a Thorough
Searchi by making at least one (1) attempt to conitact the Beneficiary ot
Beneficiaries by mail 4t the address indicated in the Company Records, or, if the
Company Records do. not identify a Beneficiary and address, may report and
remit the funds to the affected jurisdiction(s) as Unclaimed Property in
accordanoe with Unclaimed Property Laws.

Notwithstariding the fotegoing, the Company’s obligation to conduct a
Thotough Search shall eease upon documented contact with a Beneficlary,

u. “IPA Administered Life of Virginia: Policies” means those life fnsurance

;-poli ies issued by the Life. of Virginia Insutance Company, predecessor in
" to Genworth Life and Annuity Insurance Company, that are subject to
s and provisions of a 100% Coinsurance Agrecment and. Serviee
Agredment both dated efféctive December 28, 2000 and all of whick are
administered by a third party administrator.

v, “Unclaiined Property” means property subjeet to state Unclaimed Property
Laws,



w. “Unclaimed Property Audit Agreement” means (i) the Global Resolution
Agreement between the Company, Verus Financial, LLC and the Unclaimed
Property regulators and (ii) the agreement between the Company and the Florida.
Department of Financial Services.

“Unelaimed Property Laws” means the Laws, Rules and Regulations regulating
uniclaimed property in each of the Departments jurlsdlctlons that apply tG
insufance cotmpanies.

2. Specific Business Practices and Reforms. For the term of this Agreement, the
Company will institute the following policies and procedures, or continue the same if
they have been heretofore adopted, as the case may be:

a. Within twelve (12) months from the Effective Date, the Company shall, on a ,
date ceftaln, initially compate all Insureds in its Company Records against
the complete DMF, and against any updates to the DMF at least monthly
thercafter. The Company shall have no responsibility for etrors, omissions
or delays in. information contained. in the DMF or any update files. The
Company shall use the comparison criteria specified in Schedule A.

b. If the Company is not contacted by a Beneficiary within one hundred twenty
(120) days from the Date of Desth Notice, the Company shall promptly
commence a Thorough Search, which shall be completed within one (1) year
from the Date of Death Notice. The obligation to conduet a Thorough Search
under the terms of this Agreement shall not abrogate. the right of the Company
to complete any due diligence within the timeftame required by any applicable
law:If () the Beneficiaty ¢annot be located by & Thorough Seareh and (ii) the
Compary is nnable to: establish an Exception, it shall report and remit the
Proceeds as Unclaimed Property to the affected jurisdiction(s) within three (3)
or five (5) years, as applicable, from the Date of Death.

¢. Nothing herein is intended nor shall be deemed to determine, wajve or otherwise
satisfy the requirements for establishing proof of death for any purpose, or to
confer any rights.on any party other than the:Company and the Departments.

d. Inthe event of'a DMF Maich, such match will bedeemed a Date of Death Notice
fot all of Company’s applmabla lities of Business.

""'any ‘shall “inélude i its compansﬁns against the DMF individual
its: uhider any annuity dontracts that do not megt the defisition of
y Contract set forth in Sewtion 1(b) above, provided that the Company
recerved a.ny payroll decluouon wﬂhin the: precedmg mnety (90) days of

Z(b) above In the e‘vent that the Company is unabl& to locate or’ pay the
Beneficiaty of ‘such annuity contrasts, however, the Company shall have no
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obligations under this Agreement to remit any amounts related to such contracts
as Unclaimed Property to any state.

f. Inthe event that the Beneficiary contaets the Company as the result of a Thorough
Search, the Company shall provide the appropriate claim forms or instryctions,
if required, to the Beneficiary to make a claim, including instructions ‘as to the
need to provide an official death certificate if consistent with law and the

- Policy, Annuity Coniract, or Retaitied Asset Account.” The Company réseives
the right 1o require satisfactory confirmation of death, including a death
certificate, as due proof of death, before Proceeds are paid to a Beneficiary op a-
Beneﬁclary s legal representative if consistent with law and the Policy, Annvity
Corittact, or Retaiied Asset Account. Nothing in this Agreement shall be
constiued to sipersede the Company’s right to maintain effective procedures
and: resources 1o deter and investigate fraudulent insurance aets as required by
appllcable law,. :

To the extent permitted under applicable law, the Company may disclose the
minimum neeessary personal information about an Insured or Benefioiary to
a-peison. whom the: Conpany teasonably believes may be dable to assist thi
Company locate the Insured or Beneficiary or a person otherwise entitled to
paynietit of the Proceeds, provided however, the Company shall not
implement policies or practices that will .or may diminish the rights of ot
amounts of Proceeds due to Beneficiaries under its Policies, Annuity
Centracts, or Retained Asset Accounts.

h. The Company ~sha11 conduet a Thorough Search for group life insurance
policies, including group life insurance certificates issued thergunder, where
a-group: life ingurance claim is received for which the Company, from
information in its administrative systems and/or ‘the group policy claim
form; is able to determine that a benefit is due and-is able-to determine the
benefit. dmount, but the beneﬁmary ¢annot be identified and/or located.

. Within tweélve (12) months after the Effective Date of this Agreement the
Company shall estabhsh policies and procedures to ensute that:

1. With respeét 1o any Annuity Conitract for which an Exception does not
apply, -at least two (2) first class mail letters: are sent to an Annuity
Cotitract Owner, with the.first letter mailed no less than forty-five (45)
days and the second letter (if xio response:to the first letter is made) no
less than twenty (20) days prior-to the Matutity Date of an Annuity
Contiaet, that (a) identifies the options available to the Beneficiary.
(.6, annbitization, extension of the Maturity Date; suttender of the
Contract); and (b) notifies the Annuity Coniract Owner that -an
extension of the Maturity Date requires affirmative consent, with the
exception of Grandfathered Variable Annuity Contracts for which one
Muatutity Extension Lettet will bé sent no less-than 45 ddys before the
Maturity Date and for which nio affitmative consent is required;

-9



il, if any letter described in subparagraph 2.i(i) is returned as
undeliverable, the Company shall prompily conduct research to locate
a more updated or accurate mailing address using a national online
search or locator tool, such as Lexis Nexis, Accurini or other
comparable database and send a final first class lefter to the Annuity
Contract Ownet at the address, if any, found by the Company using
such database service;

iii, with the ekception of Grandfathered Variable Annuity Contracts, an
-afﬁfmative rcquest by an Annuity Confract Owner or authorlzed
.Date is extended and such request will be recorded in the Company 8
books and records;

iv. with the exeeption of a Grandfathered Variable Annuity Contract i
- the Comparty’s leiters described in subparagraplis i and/or ii above are
not rf_.:turned to the Company as undeliverable and the Company
receives: no response to the letters, the Company will effect the
Annuity Contract’s annuity maturity contractual default-option as soon
as reasonably practlcable but in no everit more than sixty (60) days
following the Maturlty Date, unless the Annuity Contract expressly
tequires otherwise, in which case the Company will admzmster the
Annuity Contract in accordan,ce with its terms.

j. The Company shall ensure that all Retained Asset Accounts are monitored for
inactivity and each Accountholder is notified that the failure to. make a
withdrawal from the account or to respond to cominunications from the
Company may cause the account to be declared dormant and subjest to escheat
based on the last documented contact with the Accountholder or the
Accountholder’s authorized representative. The valve of the Retained Asset
Account(s) shall be the value of the account as of the date the property is paid to
the Accouritholder orreported and remitted to the affected jurisdiction(s).

k. A Thorough Search for a Beneficiary of a Retained Asset Account of an
Acoounitholder, as appropriate shall commence following the passage of thrée
(3) or five (5) years in accordance with the Unelaimed Property Laws of the.
aff‘ected Jurisdlctlon aﬁer the later of (1) the date that the Accountholder last
authenucated response t0 the Company that is dooumented on the Company 'S
books and yecords. In the event that, within one (1) year after the
comimencement of the Thorough Seatch, the Company is unablé fo logate a
Beneficiaty or Accountholder and is unable to. establish an Exception it shall
report and remit the Proceeds of the Retdined Asset Account as Unclaimed
Property to the affected jurisdiction(s) in accordance with the Unclaimed
Property Laws:

. Within twelve (12) months after the Effective Date of this Agreement, the



Company shall establish policies and procedures to ensure that prior to the
delivery of a Policy or Anuuity Contract or establishment of a Retained
Asset Account, and upon any change of a Beneficiary, the Company shall
request, at a minimum, the name, address, date of birth, social secufity
number, and telephone number of evety Insured and Beneficiary of such

Policy, Annuﬁy Coritract or Retained Asset Account, as applicable. '

- 3. Regulatory Oversight. Bach of the Departments shall maintain indeperident regulatory
oversight over the Company’s compliance with the terms of this Agreemfmt and in
furtherance thereof, the Company agrees to the following:

a. For a period of thirty-six (36) months following the Effective Date, the Company
shall provide to. tlie Lead Depaﬁ:rnents quarterly reports on the implementation
and execution of the requirements of this Agreement. Each report shail be
delivered to each of the Lead Departments within forty-five (45) days following
the end of the applicable reporting period. Copies of these reports will also be
made available to a Department’s des1gnated examiner, upon reasonable
request, to assist the Departments in monitoring comphance with the
requirements of this Agreement,

b. Thifty-Nirie (39) months following the Effective Date the Lead Departments shall
conduct a multi-state. examigation of Company’s compliance with the
, requirements of this Agreement that shall be a continuation of the Multi-State
Examination, The Lead Departments shall provide a report summarizing the.
results of this Muilti-State examination to Company and Departments. The
examination shall be performed with the cost of the examination to be borne by

Company in aceordance with the Lead Departinents respective laws.

¢. The -Company may ‘petition a Departmeiit to terminate or modify this Agreement
in that jurisdiction. Such petition may include, but not be limfied to the
following grounds: (i) the Agreement’s terms, inwhole or in part are
inconsistent with. the statutes, rules, or regulations: then in effect in that

© - jurisdiction; (i) that a Future Settlement Agreemenit with a comparny possessing
siibstantial fifarket shate ismore favorable than this Agreement; or (iii) by three.
(3) yeats from the Effective Date of this Ageertient, Future Seitlernent
,Agrsements have not been entered Into thh compames possessmg substanual
zrehef requested by ’che Company in. 1ts petmon Once made by the Cornpany,
the Multi-State Examination Payment, as allocated to each Department is final
and non-recoverable under any circurmnstances including termination of this
Agieenent.

d. In addition to the payments set forth in Paragraph 5, the reasonable costs and
gxpenses of the Departments related to the monitoring of the Company’s
'complxance with the: Agreement including the costs-and expenses of conducting
dny reviews -of exainifations. permitted by the Agreément, as well as
participating. in-any meetings, presentations or diseussions with the Corpatiy,
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shall be borne by the Company as costs of the Multi-State Examination,

e. If the jurisdiction of any Department adopts any Insurance Law addressing

insurance companies’ use of the DMF (or its equivalent) in connection with
insurance companies’ procedures concerning the payment of Progeeds fo
Beneficiaries, then the Company’s compliance with the terms of such Insurance
Law of that jurisdiction after the Effective Date of this Agreement shall be
deemed to corply with the terms of this Agreement (1) which relate solely to
the uge of the DMF; and (ii). for the purposes of compliance herewith for that
jutisdiction alone.

f. The momtormg of the Company for compliance with the terms of this Agreement

constitutes an onging examination by each of the; Depaitments in a¢cordahce
with the laws of its jurisdiction. Consistent with -applicable law, each
Department shall accord confidential treatment to the work papers, recoréied
information, documents, copies of work papers, and documents produced by,
obtained by or disclosed by Company.

g No later than five years following the Effective Date, the Lead States will

complete the Multi-State Examination with a final teview concerning ‘the
Conpany®s cotripliance ‘with the Agreement. If that review confirms that ‘the
Company has fulfilled its obligations under the Agreement, the Multi-State
Examination will be closed. The Agreement will terminate eight years
following the Effective Date. (the “Termination Date”), contingent upon ‘the
- Company’™s subrnission of ity prospective policies and procedures for DMF
matching and Beneficiary oufreach to be used thereafter. This submission: shall
be made to the Lead States six (6) calenidar yionths prior to the Termination
Date.

4. Company Covenants. The Company covenants and agrees with each of the
Depattments as follows:

al

d,

Proceeds under a Policy shall be determined 1in accordance with the Policy

Terms.

Proceeds under Annuity Contracts shall be determined in accordance with the
contract terms.

The value of a Retalned Asset Account shall be the value of the acdount as of
the daie the Proceeds are removed from the Retdined Asset Account fo. be
paid to the Beneficiary.

Beneficiaties shall not be charged for any fees or costs associated with a
search or verification conducted pursuant to this Agreement.

Juilti-State Examination Payment. Without admitting any liability whatsoever, the
_ p‘any agrees 10 pay the Departments the: sum of § 1,900,000 {the “Payment”) for the
gxamination, complisnce and monitoring costs incuired by the Departments associated with

-12-



the Multi-State Examination, The Lead States shall be responsible for allocating the
Payment among the Departments. The Company agrees to remit the Payment within ten (10)
business days after the. later of the Effective Date or the receipt of the allocation from. the
Liead States. Upon thie receipt of the Paynient, as allocated by each of the Departimienits, the
Company’s financial obligations incurred by the Departments atising out of the Multi-State
Examination will be fully satisfied except as set forth in Paragraph 3d.

| 6. Miscellaneous.

a. This Agreement is an agreement solely between the named Parties as defined

o

2.

[

abovi, and no other person of entity shall be deemed to obtain or possess. any
enforceable rights against the Company a5.a. thitd party benéficiary or othierwise
as a result of this Agreemtent. The Parties. agree that this Agreement is not
intended fo and shall not-confer any rights upon any other person or entity and -
shall not be used for any other purpose. Nothing in this Agreement shall be
constitied 1o provide for a private right of action to any person ot entity not a
Party to thiy Agreement. Nor shall the Agresment be deemed to créate any
intended or irieidental third party beneficiaries, and the matters herein shall
remain within the sole and exclusive jurisdiction of the Departments.

. This: Agreement does not impair, restrict, suspend, or disqualify the Company

from engaging in any lawful business in any jurisdiction, based upon, or arising
out of, the Multi-State Examination regardmg any alleged act of omission ¢f the
Company; provided that all matters set forth in this Agreement shall remain
with:the sole and exclusive jurisdiction of the Departments,

This Agreement cotitaing the entire agreement between the Parties regarding ‘the

Company’s claims settlement: practices, procedures; policy administration
relating to the matching of Ihsureds against the DMF or any similar database
and that thefe are no other understandings or agresments, verbal ot otherwise,
between thie Parties, except as:set forth hetein. Inenteritig into this Agreement,
no Party has relied on a representation not set forth herein,

Nelthe;c this- Agreement, nor-any of the communications or negotiations Ieadmg up

greement; nor any actions taken or documents executed iri connection
Agreement, is now or may be deemed in the future fo be an admission
idence of any liability or wrongdoing by the Company with respect to the
suk jec’c matter of the Multi-State Examiriation,

. Eachi Department hereby reléasés the Company and all of its subsidiaries, parents,
and affiliated corporations, past:and present, from any and all claiims;. demands

interest, penalties, actions or causes of action that each of them may have by
reason of any matter, cause or thing whatsoever, regarding or relating 1o the

' :subject matter of the Multi-State Examination; provided, however, that.nothing

herein is intended to relieve or release the Company from:its obhgations under
this Agreement tior preclude the Lead States from conducting subsequent Multi-
State Examinations to assess the Company’s compliance with, or from

~13-



enforcing, this Agreement.

f. In the event that any portion of this Agreement is enjoined or held invalid under
the:laws of a Department’s jurisdiction, such enjoiried or invalid portion shall be
deemed to be severed only for the duration of the injunction, if applicable, and
only ‘with respect to that Department and its jurisdiction, and all 1ema1nn1g
provisions of this. Agreement shall be given full force and effect and shall not in.
any ‘way be affected thereby. '

g Nothing in this Agreement shall be construed as an admission of any party’s
position as to the preemptive effect of the Employee Retirement Income.
Security Act of 1974, as periodically amended, or the law of the jurisdiction as
applied to employment based plans,

h. This Agreement shall not be consirued to allow or require the Company to
implement policies or practices that will or may diminish the rights or the
Proceeds due 10 Beneficiaries under the terms of its P01101es, Annuity Contracts,
or Retdined Asset Accounts.

i. To the extent that any laws, rules, or regulations are adopted by any Department,
or a regulatory agency of a Department that conflict with any of the terms and
conditions of this Agreement, then the application of those affected terms and
conditions shall be supetseded by such laws, rules or regulations as it applies to
that Department, prowded that all other unaffected terms and conditions of the
Agreement shall remain in full foree and effect.

j. Notwithstanding Seetion 7 below, nothing in this Agreement expands the
jurisdictional or enforcement authotity of any of the Departments beyond what
is already conferred by Insurance Laws and Unclaimed Property Laws,

k. Nothing in this Agreement shall abrogate the obligations of the Company
under the Unclaimed Property Audit Agreement.

1. The Parties réprésent and warrant that'the person éxecuting this Agreement on
behalf of each Party has the legal authority to bind the Party to the terms of
this Agreement.

m, Thls Agleement may be executed in counterparts A trie and correet copy of the

7: Enforcement, The. failure to comply wuh any provision of this Agreement -shall
constitute a breach of the Agreement, a violation -of an Order of the Departments and a
violation of Company’s Agreement with the Departmenis, and shall subject Company to such
administrative and enforcement actions and penalties as each Department deerms. appropriate,
consistent with each Depariment’s réspective laws,

- IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT
~14 -



AS OF THE DATE SET FORTH AFTER EACH OF THEIR NAMES.

i

ISIGNATURE PAGES IMMEDIATELY FOLLOW)
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COMPANIES SIGNATURE PAGE

?.‘;enwarfh Life fnsarance Company, Genworth Life an

d Annuity Insurance Company and.

Genworth Life Insuramce Company of New York and each of its predecessors, szi’ecezssers,

and assigns and subsidiaries

By Genworth Financial, Inc.
Its sole shareholder

Dated; _t2] 1t l‘go{a |

«16 -




Lead Departments Signature Page

BY:

IN M. McCART Y, COMMIOSIAH
vaTE /=13 -0/3

KV

CALIFORNIA DEPAR TMENT OF INSURANCE

DAY I JONES, COMMISSIONER

RATE

ILLINO S DEPARTMENT.OF INSURANCE

ANBREW BORON, DIRECTOR

DATE

VIRGINIA BUREAL OF INSURANCE

BY; , , :

JACQUELINE K. CUNNINGHAM,
- COMMISSIONER

DATE

LATION  NORTH DAKOTA INSURANCE DEPARTMENT

BY: o
ADAM HAMM, COMMISSIONER

- DATE

PENNSYLVANIA INSURANCE DEPARTMENT
BY: |

WICHAEL F. CONDSEBINE, COMMISSIONER
DATE

NEW HAMPSHIRE INSURANCE DEPARTMENT
BY: o .
ROGER A, SEVIGNY, COMMISSIONER
BATE

DELAWARE DEPARTMENT OF INSURANCE
BY:

217

KAREN WELDIN STEWART, COMMISSIONER.
DATE



SCHEDULE A
RULES FOR IDENTIFYING DEATH MATCHES

In comparing Company’s records of its insured’s, anfiitants, Annuity Contract owners,

and ‘retairied asset account owners against the DMF and any updates thereto, the governing
" pringiple to-be followed shall be establishing whether o not a unique bislegical individual
identified within the Company’s data is the same as a unique biological individual identified on
the DMF in 4 case whete a. benefit is due and payable. Inn comparing the Company®s records of
its tngured s, annuitants, Annuity Contract owners, and retained asset aceount holders against the
DME, the Company shall utilize the following criteria sef forth below ay the minimum standazd
foi deféfmmmg what-constitutes 4 mateh.

- Category 1: “Exact Social Security Number Match” occitts whex the Sodial Security
-Number gotained in the data found in the Company’s records matches exactly to the Somal
Security Number contained in the DMF.

Category 2: Non-Socidl Security Numbér Mateh” océurs in any of the following

© database, Ifasgarchofth

records niatches in a ( Ahe ateh
Soclal Security Misnber contained it the DIMF, the First and Last Names match

cirgumstances:

Number contained in the data found in the Company®s
cordance with the Fuzzy Mateh Criteria listed below ta the.

The Sacial Security

gither exactly ordn:accordance with the Fuzzy Match Criferia listed below and-the
Date of Birth-matches “exaetly.”

. The Company’s records do not include a Social Security Number or where the
Sosial. Security Nuniber is incomplete (less than 7 digits) of othetwise invalid

(6., 111111111, 999999999, 123456789), and there is 4 First Name, Last Name,

and. Date of Bmh combination. in the data produced by the Company that is a
match against the data contained in. the DMF where the First and Last Names

mateh ¢ithier exactly of in accordance with the Fuzzy Match Criterin Tisted below
and the Dafe of Birth matches “exactly” subject to paragiaph 3 inimediately

bl

' there is more than one pot@nually miatched individial retufiied as a tésult of the
process, deseribed i paragtaphs 1 -and 2 immediately above immediately above,
or if both the Nocial Séourily Numberand Date of Birth found in the Company’s

Records match in actordane with the Buzzy Mateh Criteria lsted below then the
Company shall voii the 'Sesid) Securfty Numibers oblained from the DMF for the
potential matched: individ als against Acourint for Tnsurange or an equivalent
databases shows that the Social Security Number js
listed at the address in the-Company’s records for the insured, then a Non-Social
Security Numbet Mateh will be considered 10 have béen made only far
individuats with & riatching address..

. ]8 -



4. 1f'the Company’s systems do not contain a complete “Date of Birth,” then a “Diate
of Birth” exact match will be found 10 exist where the data that is available on the
Company”s ‘systems does not confliet with the data contained in the DMF, By
way of example il the Company™s systemis only contain. a month and year of
birth, an. exact “Date of Birth” match will exist if the DMF tecord contains. the
same. month and year of birth, Additionally, if the Company’s systemis only
contain a-year of birth or contain a complete date of birth that includes a month
and dag ol 171 (e.g., January 1) followed by a yedrof hirih, the Date of Birth will
be-desmed to itnatch exactly where the year of birth in the data that is available on
the Company’s. Systéms is within ore (1) yedr of the year of birth Histed i the
DME: By way of example, i the . Company’s systems contain 1/1/1934, an
“exact”™ Date.of Birth mateh-will exist if'the IXMF record contitins a year of bmh
of 1933, 1934 or 1935.

Fuzzy Mateh Criteria:

L A “First Name” fugzy match includes one or more of the following:

a. “First Name" “Nlck Names™ “JIM” and “JAMES.” The Company shall

atilize a Nickname database, such as the pd Nickname database from
Peapock Data, Tnic, or an equivalent database, as well as publicly available
Ysts of names .and nicknames to identtfy matching First Names whete a
nickname ig used on-one or both sides of the match,

b, “Inttial” instead of full First Name: ©J FOX" énd “JAMES FOX."

o. “Metaphone™ {a recognized and. aceépted phonetic. name matching
al;,unfhm crisated by Lawrence Philips and originally published in 1990);
“BUDRDY" and “BUDDIE™

dﬁ.--ﬁﬁata entry mistakes with a maximum -difference of one character for a
First. Name at loast five characters in length:  “HARRIETTAY and
“HARRIETA.”

e. If First Name s provided fogether with Last Name in a “Full Name”
format and “First Name™ and “Lagt Name” datinot be reliably
distinguished from: yne another; “ROBERT JOSEPH,” both “JOSEPH
ROBERT” and “ROBERT JOSEPH.”

f:Use of interchanged First Name and “Middle Name™ “ALBERT E
GILBERT and “EARL A GILRERT™

g Compound. First: Namse: “SARAH JANE® and “SARAH,” or "MARY
ANN® and “MARY.”
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h. Use of “MRS.” + “HUSBAND’S First Name + Last Name:” “MRS
DAVID KOOPER” and “BERTHA KQOPER” where the Date of Birth
and. Social Security Number match exactly and the Last Name matehes
¢xactly or in accordance with the Puzzy Maich Criteria listed herein.

2. A “Last Name™ fazzy mateh includes one or more of the following:

a. “Anglicized” . forms. of fast names: “MACDONALD™  and
“MCDONALD.”

b. Compound last name:; “SMITI” and “SMITH-JONES.”
<. Blank spaces in last name: “VON HAUSEN" and *VONHAUSEN™

d. “Metaphoyic™ (a recognized and acgepted phonetic name mdtchmg_
algorithm created by lawrence Phllipb and ongmaliy pub ished in 1990
“(“ON/ ALEZ” and “GONZALES.”

e. Fitst Name is provided together with Last Name in a *Full Name™ format
and First Name and Last Name cannot be reliably distinguished fiom one -
another: “ROBERT JOSEPH,” both “JOSEPH ROBERT” and “ROBERT
JOSEPH,”

{. Use of apostrophe or other punctuation characters in Last Name:
“O'NEAL” and “ONEAL.”

g: Data entry mistakes with a maximum d-i_i’fétm_ie:e- of one character for Last
Nathe: “MACHIAVELLI” and “MACHEAVELL"

b. Last Naitie:Cut-6ff. A match will be considered to have been titade where
dye-to the Tength of the L.ast Natne, some of the last letters were not saved
ifi the database: “Brezzinnows” and “Brezzinnowski™ and “Tohightower™
and “Tohightowers,”

i. Martied Feinale Last Name Variations: A-fupzy Last Name malch will be
considered w have been made even though the data does notimateh on the
Last Name of a female if the Date of Birth and Social Security Nimber
mateh exactly and the First Name matches exactly or in-aceordance with
the Fuzzy Mateh Criteria listed hierein.

3. A “Soclal Security Number” fuzzy mateh includes one of the fullawing;
a. Two Social Security Numbers with a maximum of two digits in
differenice, any number position: “123456789" and “123466781.%

bUIwo  consecuttve  riumbers  are  transposed:  “123456789"  and
41234576867
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c. If a Social Security Number is less than nine digits in length (with a
minigium of 7 digils) and is entirgly embédded within the oflier Saeial
Security Number: “1234567" and *0123456789,

Other Matches and Mismatehes

Notwithstanding the fact that a policy is listed as a mateh in atcordanée with. the
foregoing rules, there will not be a reportable matelr if the Company is able to produce
competent evidence to establish that the unigue biological individual identified in the
Company’s data is not the same as a unique biological individual identified on the DMF
or such individual is notf dead.
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SCHEDULE B
PARTICIPATING REGULATOR ADOPTION
GENWORTH COMPANIES-

EXAMINATION RESOLUTION AGREEMENT

_ ‘ '(Llurisdictiém} o ' (Chiel Insurance Regulatory
hereby adopt, agree, and approve this Agrecment,

BY;

(Signature)

JURISDICTION:

TITLE:

DATE‘:_

PIease.prdv_ide the following information as to how your jurisdiction’s allocation of the
Multi-State Examination Payment should be sent from the Genworth Companies.

i

CONTACT NAME:

MAILING ADDRESS;

PAYMENT MADE TO:

Please return this form to;

Anng Marie Skallerup

Assistant General Courisel

Minois Depaitment of Insuranee

122 §. Michigan Avenue, 19ih Floor
Chicago, 11, 60603

312-814-5410 7
AnneMarie.Skallerup@illinois.gov




This Settlement Agreement is entered into by and between the Swte of Florida

Depattment of Financial Services (“DFS™) and Genworth Financial, Inc., Genworth Lifs

Ingurance Company, Genworth Life and Annuity Jnsurance Company, and Genworth Life

Ihsurance Company of New York (sol'lﬁctiv.ely “Company”; collectively, DFS and Company

__20 i"'}

- NOW, THEREFORE, the Parties apres as follows:

I DEFINITIONS.

Solely for puiposes:ofthis Agreement, capitalized terms have.the moaning set out below:

1.

“Agieéingit” teans this Seitlement Agreement entered inte by DFS and
Company..

“Annwity Contract” means o fixed. or vatiable annuity contiact, other thati a
fixed-or variable annuity eotitract issued (a) in connection with. ait smploymient-

based plan. subjeat to the Bmployee Refirement Income Security Act of 1974 or

() to fund #n employment-based retirenent plan, ineludiitg any deferred

gomperigation plans,

“Audit" means the inclaiméd property audit that Anditor has heen conducting of
Gdﬂ;ﬁaﬁy,,bﬁ,béha'lfdffﬁFS,ﬁw}ﬁch is being resolved putsuant to this Agreement,
“Bencficiary” means the person or entity entifled to recelve Procseds fom a life
insurance poliy (ineluding any group life insurance vertifieste isstisd therétnder),
Annuity 'Clﬁntraétj,__;ér vetained asset apeount.

1
Exhibit 2
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Master File for detgrmining that a person has reportedly died. The Death Master
File must include at least one full version of the file and may include update files.
“Docurmented Contact” means Company has made a notation in its ré‘eﬁrds
indicating the da’t‘e'_of‘ the contact, the person contacted, dnd the address, telephone
number or e-mail address of the contacted person and shall exclude antomatic
financial or administrative transactions and non-receipt by Company of returned
mail:sent to the policy owner, insured or beneficiary.

“Dormancy Period” means the period of years provided for by the UP Laws
upon the expiration of which the Proceeds must be reported and remitted to DES.
“Duration of fh‘e Andit” means the period concluding upon completion of all
processing related to the Final Unclaimed Property Report issued by Auditor
pursuant to the termas of this Agreement.

“Maturity Age” means the age of maturity or age of endowinent set forth in the.
terms of 2 life insurance policy. If a life insurance policy does not specify an age
of maturity or ége of endowment, Maturity Age shall mean the limiting age under
the life insurance policy. The limiting age of a life insurance policy is the terminal
age of the morfality table spécified in the poliey for caleulating reservés and/or

non-forfeiture values, or, if the policy does not reference & mortality table for

‘policy réserves and/or non-forfeiture values, then the limiting age is the terminal

agé of the ni'ortality-table used in caleulating the cost of insurance for thie policy.
“Maturity Date” means the date as set forth in the termis of the Annuity Contract
that annuity payments are scheduled to begin, unless the records of thie Company

indicate that the Maturity Date has been extended in aceotdahce With the tems of



11,

12,

the Annuity Contract or the Annuity Contract owner has taken action within the
Dotmancy Petiod in respect 10 the Aginuity Confract at issue that is incon.sistent
with a desire to annuitize. The Parties agree that, for putposes hereof, “getion with
-r.espect. to the Annuity: Contract at issue that is inconsistent: with a desire {o
annuitize™ shall mean a partial withdrawal of Conttact value, (such as required
minimum distributions, or systematic: withdrawals unless such distributions or
withdrawals remain uncashed, ad pattial exchanges of the Annuity Contract for
another annuity contract), termination or surrender of the Annuity Contract,
remittance of all death benefits or death remittances due, o receipt of additional
purchase payments.

“Missing Data Life Policies” means any individual in-force life insurance
policies in any: paid'u‘p status for which the Company has provided Auditor with
neither a Social Seourity number nor 4 complete, non-caleuldted date of bivth for
the ingureds vinder the policies, and the insureds have reached the attained age of
cighty (80) years as computed from the yezﬁ- of issue and. age at issue data.
supplied by the Cotnpany, and cxcluding_-p_n'léicigs that-are in extended tsmi statug,
All life insurance policies that do not currently meet the definition of Missing
Data Life Policies solely because the insured has not yet reached the attained age
of eig'l;t_y”(g())' yeurs shall become Missing Data, Life Poiicies‘ upon the. insured
r_eaéhiﬁg such attatned age.

“Missing Data Life Polioy Unclaimed '-Prop'erty‘Rep'qrt”*'(“I\'Iis‘s__in_g_-:;{)fa;tfa Life
Pbliey’ﬂi%l{i’) --ﬁaeans a-report,.prépared and submitted to Auditor "by=the_:-€;§bmgany

to-identify Missing Data. Life Policies which the Cotpany has determined to be



13.

14

payable to DFS. The Missing Data Life Policy UPRs ﬁfill be delivered by the
Company aceording to the format described in Scheduale C.

“Proceeds” means money payable under a life insurance policy, group life
insurance certificate, Anmity Contract, or retained asset-aécount within the Scope

of the Audit.

. "Record keeper” means those circumstances under which the Company has

pticed the group premium réfe structure to include record keeping --fee;s, or:

......

(either direetly or through a third party with which the Company has contracted.

for the ,g'rou,p customer’s recordkeeping) for obtaining and/or maintaining in its

own systems (or the systemis of the third party with which the Company has

contracted for the pgroup customer’s recordkeeping) information about each

individual insured wnder a Company mroup insurance confract (or a litie of

coverage thereunder), credit life insurance. poliey, or mortgage life insurance

policy, including information dbout the fnsured .and beneficiary, coverage

eligibility, benefit amiount and prémium payment status. For purposes of this
Agreément, the Company shall be deemed a Record keeper for all group life

insuiatice ce’rtiﬁcates, other than credit life insurance or mortgage life fnsuranse,

where. any of the following' conditions apply (1)a dlsabxhty or-other wiiver 60

premitm or aecelerated death benefit olaim his been received and the Campany

could determine liability on the certificate and p_ay_ 4 claim without eonsulting

eithier tha group. policyholder-or other third party (ether than 1 third: party with

which the. Company has contracted) for information, other than for beneficiary
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information, waiver status for any individual that became eligible for waiver of
premiutiy at ‘age forty (40) or after and died before their waiver termination and
are at an age at'wﬁich waiver of premium remained available under the group
policy, any deatl benefit amount that could be determined by using information in
the Company’s systems (including dates of birth and policy plan schedules), or
any other information that the Company would not normally require from a
policyholder ot othet third party (other than a third ‘pal’tyVWiﬁl which the Company
has. contracted) before paying a death claim; (2) there is a cash surrender value;
and (3) the certificate has been converted or ported into individual 18 insurance

policies issued by the Company npon the tetmination of a certificate holder’s

| smployment; provided that nothing ih this definition is intended to or shall affect

the eligibility criteria fot a certificate holder from those enumerated in the written
terms of any applicable group life insurance policy or, if applicable; the plan
documents pursuant to- which the group life insurance policy is offeted, or
preclude the Company from asserting an exception based on lack of eligibility

under Section ILA()(b) of the Agreement,

“Scope.of the Audit™ means all unclaimed property thet is required to be reported

and remitted to DES, as definied by the terms of this Agreement, with respect to
life insurasios policies, Annuity Contracts, and retained asset accounts that were.
n-foree at any timie during the period January 1, 1992 through December 31,
'20‘1~2_,w_regardless of whetherthey. are currently listed as active, and includinig, but
not: limited to, policies; ddentified as lapsed; expired, 'maimreﬁ;. reported ‘and.

remitted to DFS, rescinded, or torminated: Notwithstanding any of the foregoing,
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“18.

the Scope of the Audit shall exclude: (a) Proceeds payable under a policy

provision or tider covering accidental death; (b) Proceeds due dnder group life

insufanice policies or group annuities (including group life insurance and group
annuity certificates issued thereunder), mortgage life insurance policies, or ‘credit
life insurange policies for which the Company is not, and was not at the time of
death, the Record keeper, except for group life insuwrante and group annuity,
mortgage life insurance, or ctedit lfe insurance claims received for which the

Company, from information in its administrative systems, or the administrative

“systems of any third party retained by the Company, and/or the group policy

claim form, is able to determing that & benefit is due and is able 1o détermine the
benefit amouiit, butsich elaitis Have not been filly paid or reported and remitted
fs unclasmed Vijfdpeﬁy; atd (¢) any poliey or certificate of life insufance that
provides a-death benefit under any Federal employee benefit program, including
without limitation the Servicemembers Group Life Insurance and Veterans éroup
Life Insurance Programs, which, through Federal law or regulation, prohibits
gscheatmient,

Unclaimed Property Report (“UPR”) means a report prepared and submiifed to.

the Company by Auditor to identify property that Anditor has determined to be
payable by the Company. The UPRs will be delivered by Auditor according t the

formatss desctibed in Schedule Cand the procedures set forth in Sehedule D,

“UP. Laws® means Chapter 717, Florida Statutes (2011); and Fla. Admin, Code
Chapter 691-20.

“Auditor” means Verus Financial LLC (“Verus™).



1. UNCLAIMED PROPERTY REPORTS AND REMITTANCE

L. Troceeds Reportable and Remittable B Raésdn of Death

Bolely for purposes of concluding the Audit and solely with respect to property that is
subject to this Agreement, DFS and the Company agree to the following procedures.

(i)  The following shall be the procedures for reporting and remitting Proceeds
that are remittable by ree;son of death.

(i)  Auditor will submit UPRs to the Comipany in accordance with Schedule D
identifying life insurance polities (including group life insurance certificates issued thereunder),
Ansvity CTontigets, or rétained asset accounts where a death has been identified by Auditor in
acedrdance with Schiedule B, énd for which Auditor has determined that Proceeds may be
paya‘hle-..,AH UPRs that Auditor provides: to the Company with réspect to life insurance policies
asse._t_ ‘aceounts shall identify deuths of the Company’s insureds, Annuity Contract owners or
atinuitants, and retained sset aeconnt ownets that Auditor has identified in the course of
matehing the Company’s records against the DMF. The TPRs will be delivered in the format
described in Schedule C,

(iiy Porsuant to Section IL5, herein and Schedule D, Section 14, the
Coﬂ;pany shall provide Auditor with exceptions to the UPR and state the grounds thereof. Where
such grounds are based on documents or data that have:not been-provided to Auditor ‘previously,
 the Company shall provide such data or documentation wﬁhm a feasonable tinie period

following the Company*s. response to the UPR, not to exceed teir (10) days. The sole grovnds forA
.:.-;excaptions shall beotie:ox more of the following: (a) the mdmduai identified on the. UPR.is not

-.dead' (b) the mdw;dual is not.ah insuied, -eligible to be an insured under a growp life insutance

_:'ﬂcate an annmtant an Annmty Contract owner, or a retained agset account owner; (of the



life instirance policy (including any group life insurance certificate issued thereunder), Annuity
‘Conitract, or retained asset acoount was not in force upon deaih; (d) there was no benefit payable
upon death {e.g,, the life insurance policy, group insurance certificate, Amnuity Contract, or

retained asset account had no value at death or was not payable at death; the death indicated was

:thél.iﬁrst of two insuteds to die under a second-to-die policy); (¢) 2 benefit is not .p:&y.abfle due to

's%ﬂi#;.@pp]i-cation of a relevant contestability period or suicide exolusion period; (f) the Dormancy

P ncd ‘has not expired; (g) all benefits payable upon death have in fact been remifted to a
Beneﬁmary or reported atid remitted as unclaimed property; (h) if an Annuity Contract, the
Beneﬁmary has fe-registered or recorded the contract with the Company as a beneficial owner
and any contractually permitted five-year period under Section 72(s)(I)(B) of the Internal
Revenue Code j(,i_'fnciuding- the sp;e’cial rile for a sutyiving spouse), if applicable, or any
contractually permitted period under th_p five-year rule of Section 401(2)(9)(B) of the Internal
Revenue Code (including the special rule for a surviving spouss), if applicable, has not expired,
or. the benefits afe being:paid over the life of the beneficiary under Section 72(s)(2) or 401
| (@)(9)(B). of the Internal Revenue Code; (i) a claim for the value of any beriefits payable upon
death already is in the process of being paid by the Company to. & Beneficiary and the benefits
will be paid within the time allotied for payment following confirmed contact with a Beneficiary
as set forth in Selieduls D (§) for claims received under non-Record keeper group life insuranice
contracts: (incligding: group: life insurance cerﬁﬁ‘cafes issued thereunder), Annuity Conteacts,
‘ﬁi‘oftg"age life iinsu,rﬁé@e'-;ﬁnl;i#ies; or credit life insurah.ce,palici;as,. and for group lifé insurance
c,éﬂiﬁcatgs where a disability ot other waiver of premiunt or accelerated death benefits has been
granted, the Company lacks and/or iy nnsble to obtain sufficient informiation 'neceésary 1o

defermine that the Proceeds are due or'is unable to determine the amount of the Proteeds; (k) all



_‘b’ehéﬁts, Pyable upon death are remittable to another State or are the subject of pending
litigationy (I) all benefits payable upon death are due under a participating group life insurance

policy subject fo retrospective experience rating, so long as any related premium stabilization

- reserve shall upotr termination of such group insurance policy be payable by the Company to (1)

the. groip customer for the benefit of the plan participants or (2) the plan; (m) group markoted
corporate, bank, and institutional owned policies where the beneficiary is the 'poiicy-ov@ﬂef_; the
'Gbmpany_ is in contact with the policy owner, and there are no other individual beneficiaries; (n)
| private placement variable nniversal life products and private placement variable annuities where
thie Company is in contact with the policy owner or contract.owner; and/or (o) the life insurance
pohcy ficluding any group life. insurance certificate iSsaed.'-ﬂxereundcr), Annuity Contract or
rétained agset account is noi‘ within the Scope of the Audit. The Company shall further provide
' no'ﬁc'e to Auditor if it believes the date of death is different than the date of death provided by
| "Auﬂitor if the C‘ompany ¢ontenids such difference affects the Proceeds payable under the life
f. insuranoe policy (including -any group life insurance certificate issued thereunder), Annuity
Contract-, orretained asset acoount. The list-of exceptions shall be provided by the Company no
later than the times specified in Schedule D, Section II1.
(iv)  For putposes of this Section only, the Dotmancy Period is deemed to
cotninghee upon the date of death as reflected in the DMF and expires after the requisite number

-of yeirs has passed undér the UP Laws, The running of the Doriancy Period shall not_ﬁe_;to}]_ed

reason. Thedormancy-period shall not be deemed to commstice where fhis Proceeds are

e-:Company has had docuinented oontact with the siifior or his or her representative,

wa&iieﬁ if there is pending litigation to resolve claims to the Proceeds, Company shall not be

to'an individual whi Lia$ ot fedchied the age of ajority nuder the applicable state law-



reguired to report and remit the Proceeds during the pendency of the litigation. After the
litigation: has ended, Company shall be required to report and remit the Progeeds to DFS if the
ownerof‘the proceeds is missing and the Proceeds are due to DFS.

: (v) If the Company locates the Beneficiary or the Beneficiary’s legal or
properly designated representative before the:Pro-ceeds are required to be reported and remitied
fo -DFS'f in accordance with Schedule D, the Company will make a wiitten notation it its fecords
indicating the date of the contact, the person contacted, and the address, telephone number or
email addiess of the contacted person,

(vi)  Proceeds shall be determined without deducﬁdn- of any fees other than
‘those permitted by the Annuity Contract or life insurance policy. Further, the Compeny sgrees
that it orany agent acting on its behalf will niot charge Benefiviaties costs associated with this
Agreement,

()  Proceeds under life insurance policies shall be determined in
accordance with the policy terms as of the dat‘é of death, exclusive o} iﬁter‘est- (other than
interest payable under Section ILI{vil) below), and shall include a reversil of uny

~amounts deducted from the policy after death, including, but not limited to, amounts

B dedncted fo,r;’lpxtemiﬁm payments, loans, and/or service charges, and of any amounts

;-add'é.d 16 the policy for interest or dividends, Notwithstanding the above, charges incuwrred
before the insufed’s date of death but posted after the date of deaih shall not be teversed,
For varjable life ingurance; the Company shall determine Proceeds based on thie valus of'
‘assets maintained m the relevant separate aocounts at the close of busiriess on the Seventh

(7th) business day prior to the dete Proceeds are remitted to DFS.
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(b)  Proceeds under Annujty Contracts with a death benefit shall be
déterinined dccording to the contract terms, exclusive of interest on a death benefit (other
than interest, if any, payable under Section IL1(vii) b_el"ow),‘ except that: (a) with respect
to those Procesds that remain inn variable annuities, the Company shall determine
Procesds based on the value of assets maintained in the relevant scparate accounts nt the
¢lose of business on rthg-sevenfh (7th) business day prior to the date Proceeds are remitted
to DFS; and (b) with respect to those Proceeds that remain in fixed annuities, the
Company shall determine Proceeds based on the values of the account within ten (10)
business déys_pﬂor.ta' thie date the'Proteeds are remitted to DFS,

©) Pioceéds under retained asset accounts shall be the value of the

. ‘account as of the date the Proceeds are remitted to DES,

| {vii) The amount faya’t}le-:--to DFES shall inchude the Proceeds, plus interest at a
ré’ffs of three (3) percent compounded annually fromi the ddte used t6 cstablish thie death benefit
vaiue's ini accordance with Section IL1(vi)(a) and (b) dbove, or from January 1, 1995, whichever
i later: However, interest shall not be payable with respect to the Proceeds of retained asset
acootints. With respeet to Annuity Contracts no interest will be paid except where the death.
benefit ‘values were placed in a suspense acoount or money market acconitit earning less than
three (3) percent interest for over nitiety (90) days, then interest representing the. difference
between. thre&(?’) percont and the interest yedeived shall be payable on the Annuity Contract:
: Proceeds eompoundéd annuaiiy from the-date the death benefit-account values are established
acédifdiyg'-to the -ntrapt’:_g_tf'ms ot from Janvary 1, 1995, whichever s later, If any Proceeds sie
not t:mely rexnitted as required under this Agreement; DES ‘ay seek to enforcethe terms of this

Agm‘@mgﬁt or initiate an agtion to vindicate any rights it faay possess under DFS*s UP Laws for
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failure to report, remit, or deliver vnclaimed property on a timely basis. In the event an action is
"Bi'eﬁfg]ifr'innder DFS’s UP Laws, fiothing contained in this Agreement shall sexve as an admission

by either Party in such action.

()  The following shall be the procedures for reporting and remitting Proceeds
that are payable to DFS upon reaching Maturity Age or Maturity Date.

(i)  Auditor will submit UPRs to the Company in accordance with Schedule D
1dent1fy1ng life insuranee policies (including any group life insurance certificates issued
fhersunder) and Annuity Contracts that Auditor has deterinined have resiched Maturity: Age or
Maturity Date, and for which the peiiod of time elapsed since the Maturity Age or Maturity Date
is beyond the Dormaney Period. The UPRs will'be delivered in the‘:-fqrnmt' described in Schiedule
C,

(iif) Pursuant to Sectfon ILS hercin and Schodule D, Section X, the
Company shall provide Auditor with exceptions to thie UPR and state the grounds thereof, Where
én':;c-':h grounds are based on documents or data that have ot been provided to Auditor previously,
the (ié'rﬁpany shall provide: such data or documentation within a reasonable time period
following the:Company’s: response to the UPR, not 1o exceed ten (10), days. The sole grounds for
exceptions shall be one or more of the. following: (a) the li‘fé insurance policy (iﬁciuding any
group insurance certificate issued thereinder) or Annuity Contract had not feached the Maturity

Age or Maturity Date; (b) ft‘hc-apb]'i'c';y; the group lifé insurance certificate, 0;1’ Annuity Contract
| ‘was fot in foree upon the _M‘a'mr-ity Age or Maturity Date; (o) fhiere was no benefit payable upor
‘the Maturity Age or MatmatyDate (o.g:; the -_p_q.li cys group life insuratice certificate, or Annuity

‘Contract had no value at the Maturity Age op-Maturity Date; the policy, group life insurance
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certificate, or Annuity Contract had been surrenderéd) ; {d) the Dormancy Period has not expired;
(€)'the value of any Proceeds payable upon the Maturity Age or Maturity Date has in fact been
rémit_t‘ed. to the Beneficiary, or the Progeeds were already reported and remitted as unclaimed
‘property: (f) file-valu'_e" of any Procseds payable upon the Maturity Age or Maturity Date s
temittable to another State ot is the subjeet of pending litigation; (g) the terms of the Annuji_ty
Counttact provide for an immediate forced annuitiiation at the Maturity Date and the: Annuiry
Contract has been annuitized or is in the process of being annuitized ay a result of confirmed
contact with the Beneficiary per the terms of the coniract; (h) the value of-any Proceeds payable
upon the Maturity Age or Maturity Date is in the process of being paid by the Company as a
result of confirried contact with the Beneficiary as set forth in Schedule D per the terms of the
contract; and/or (i) the life insurance policy (including any grotp life insurarice certificate issued
tﬁereunder) or Annuity Contract is not within the Scope of ‘ﬂie_ Aundit. The Company shall farther
provide notice to Auditor if it has determitiod that the Maturity Age or Maturity Date is different
than the Maturity Age or Maturity Date provided by Auditor if the Company contends such
differenoe affeots Proceeds under the policy or Annuity Coxtract. The list -ﬁf“éxcej;tions shall be
provided by the Company no later than the time specified in Schedule D, _Sscﬁon. Iil..

(@iv)  For purposes of this Section, the Dormancy. Period commences upon the
Maturity Age or Maturity Date of the. policy, growp life insurance certificate, or Anuyity
Contract, or any revised Maturity Age, Matutity Date or other deferral expiration, as confirtned
i writing to the Company by such owner, and is restarted upon Documented Contsct with the
owner of the relevant policy, gwﬁp life insurance certi ficate or Aniiuity Contract. For purposes
:éfjt;his Section, “Documented Contact”™ {tcludes (6) adiinistrative actions such as a-request by

the policy owner, Beneficiary, Annuity Conitraot owner, annuitant; or the legal of ‘properly
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desipnated Tepresentative theréof, to maintain the policy or Annuity Contract, defer
anifiiitization, surfender or -aceépt other payment to be received from the policy, group life
insuratice certificate, or Amnuity Contract; change the designation of a Beneficiary, Armnuity

-'@ont;-aot: owter or annuitant; or change an -address-or contact information; or (b) finaticial

i tions such as 4 nofi-antomated withdrawal (ificluding, without limitation, election of a

g.’u anteed thinimum withdrawal -or acoumulation. benefit(s)); refusing rider fee change

increases; commencing or altering a required minimum distribution pursuant to the Internal
Reveﬁ_ua- Code and/or exercising any premature withdrawé] privileges; a'ddi'_t,ions‘ of promiwm; &
non-automated request to transfer funds, or reallocate the valie of a policy or Anhuity Contract
among variable investment options; of a non-automated request fo renew or change a fixed
interebt guarantee period under the policy or Annuity Contract,

| (v)  The:running of the Dormancy Period shall not be tolled for any reason.
However, if there is pending litigation'to resolve claims to the Proegeds, Company sliall not be
required to report’and remit the: Proceeds during the pendency of the litigation. After the
litigation has ended, Company shall be required to.repott and remit the Proceeds to DFS if the
owner of the procseds is missing and the Proceeds are due to DFS,

(vi) If'the Company locates the owner of the relevant policy, group life
insirance certificate or Aumity Contract, or such ‘person’s legal or properly designated
répreéﬁntaﬁve, before the Proceeds are requited to be repma anid vemitted to DFS in
aééﬁrdance with Schedule D; the Company will make-a wrltten notation in its tecords indicating
‘the date of the contaet, the person contacted, and the-addtess, telephone ngmber-*er emall addrexs

ofithe contacted person.
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(vii) Proceeds shall be determined without deduction of any fees other than
thioe permitied by the policy or contract, The Company agrecs that it oF any agent acting on it
‘behalf will not charge Beneficiaries costs associated with this Agi'eemént.

(viif) Proceeds remitted by the Company to DFS under an Annuity Contract
shall include the current account value as follows: (a) for a variable Annuity Contract, based on
the:valie of assefs held in the underlying separate account at the cloge of businiess on the severith

: (7th)'Business day prior to the date Proveeds are remiited to DFS, and (b) for 4 fixed Anhnuity

Contract, based on-the account value within ten (10) business days of the date the Procesds are
remitted to DFS and inclusive of any intérest credited by the Company to the account valye.
'Upau ,-'remit,taﬁcé,_ the Company shall have no forther obligation to report and remit Procoeds
underthe Afiiuity Contract.

(ix)  All Proceeds of a life inswrance policy or group life ingurance certificate
upon reaching Maturity Age shall be deferiined by the Company in accordance with the terms
of the policy, or cért—iﬁcate, as appropriate, and shall include a reversal of any amounts deducted
from the policy after the Maturity Age, including, but not limited to, amounts dedutedt for

- premium. payments, loans, and/or service charges; and of any amounts added to the poliey for
iﬁiercs‘t or dividends. Notwithstanding the above, chaiges incurred before the Maturity Age but
posted after the Maturity Age shall not be reversed. For variable: ife insurance, the GQmpany
shall determine: Provesds based on the value of assets maintained in the relevant separate
accouiits af the close of business on the-seventh (7th) business day prior to the date Proceeds are
remitted to DFS. Interest shall be added to Proceeds due to DES frorm the later of the Maturity
Age-or January 1, 1993, at the _i_ntereéttrate of three. (3) - pervent compounded annually, If any

Proceeds are not timely resitted as required inder this Agresment, DFS may seek to enforce the
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tertns of this Agreement or initiate an action to vindicate any rights it may possess under D¥§’s

UP Laws for faifure to report, remit, or deliver unclaimed property on a timely basis. In the-event

_'_';?""“'uon is brought under DFS’s UP Laws, nothing contained in this Agroemient shall serve as

__ { F;Jr all situations not otherwise governed by the provisions set forth in
.':'SeetiOn IL 1, the following shall be the procedures for reporting and remitting Proceeds payable
from retamed asset accounts to. DFS.

| ()  Auditorwill submit UPRs to the Company in accordance with Schedule D

i;ien;tfifyihg dormant jrgta’if;c& asset accounts that Auditor has determined may be payable. The
UPRs will be delivered if the format described in Schedule C.

@) Pursvani to Section IL5 hercin and Schedule D, Section HI, the

Company shall provide Auditor with sxdeptions to the UPR and state the grounds thereof. Whers

such -gﬁninds are based on dociiments.or data that have ot been-provided to Auditor previously,

the Comipany shall provide: such data or documentation within a reasonable time period

owing --ﬂ_je;s;;@omp-aﬁy-*s:fgggonse to the UPR, not to exeeed ten (10)-days. The sole grounds for

sxeeptioiis shall be ‘one or more of the following: (a) the ownet of retained asset acébuﬁt
_ ;idéﬁii‘ﬁed' in the UPR hias teken affinhative sction in respect to the account that is inconsistent
witl abandenment (avtowmatic ﬁﬁamiai or administeative transactions, other than éntbm'atj_ed :
'_depomts or ‘withdrawals prearranged by the account owner; and/or the pon-receipt by the
Company of returned matl shall nof constitute “atﬁrrnatm action™ for this pmpose) (b) the
Donnanay—:Pena.d has not expired; (c) the value of the retained asset account has in: fact been

rem‘iti_ed-’ to- the owner or reported and remitted. as nnclaiined property; (d) the fands in the

16



;m&iﬁeﬁ- asset account are remittable to another State or are the subject of pending litigation;
and/or (6) the reteined asset account is not within the Seope of the Andif. The listof éxcep*tions_
shall be-_prov'ided by the Comipany no later than the titne specified in Schedule D, Section II1.
For ‘putposes ‘of this- Seetion, the Dormancy Petiod shall not be deemed to have expired with
:-réspeﬁt 0 Procaédsaof a retained asset account if the Company has Documented Contact with the
owner within the Dormancy Period,

({iv) Ifthe Compan_y _lo_cates ‘the owner before the account is required to be
reported and remitted to DFS in ac@ordaﬁ§e~ with Schedule D, the Company will make a notation
in its records indicating the date of the contagt, the psrson contacted, and the address, telephone
numbér or -mail address of the cantacted person. The Company’s contact with the account
owher in the manner deseribed above will result in the account not being subject to reporting and
reniittance in accordance with Schedule D,

| v " For putposes of this Seotion, e Dormancy Period commences upon the
date :Of ‘the, most recent n_on;aﬁﬁomati”e ﬁhancia‘l of administrative -irapsﬁction or other contact
with the ,ow;ar that is documented in the books and records of the Company.

(vi)  Proceeds under ‘re_tair.led, asset-accounts shall be the value of the account as
of the. date the Proceeds are remitted toDFS Prooeeds:shall be determined without deduction of
;_ms? fees other than those permitted by the contract. The Company agres that it or aﬁy" agent
acting on its behalf will not charge B.encﬁ.ei'ariés dosts associated with this Agreement. If any
Proceeds are not timely remitted s réquired under this Section ofithe Agreement, DE§ may seek
‘to enforee the terms of this Agreement or‘initiate an action'ter yindicaté--faziy rights it may possess

wnder that DFS’s UP Laws for failure to repart; remit, or deliver unclaithed property on 4 timely
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basis. In the event an action is brought under DFS’s UP Laws, nothing contaited in this
- Agreement shall sepve as aii-adinission by either Party in any sach action.

4. Progceeds Payable for Missing Data Life Palicies (Only if Company has
‘Missing Data Lifs Policies) ' '

()  The following shall be the procedures for reporting and remitting Proceeds
that are payable under life insurance policies which are missing csjtatn information. As used in
this:Section and Schedule D-only, the term “Effécﬁ%'Daté”-?sﬁall have the same meaning ag the
term Bffective Date of the Global Resolution Agresient signed by Company on June 5, 2013
(the “GRA”).

(i)  The Company and Auditor shall diseuss in good faith the most efficient
and ‘appropriate method for addressing policies for which the Company has provided Auditor
With ﬁ,either a Social Security nﬁlﬁbéf nor a coimplete, non-caleulated date of birth for the
msureds under the policies based upon the available-data and ofher unfque characteristics of such
poliies. If within three (3) months afir the Effective Date the Company and. Auditor hase
agreed upc;n such a method, that method shall be used to process such policies under the
Ag.reem-.ent-_. If within three (3) months after the Bifective Datc the Company and Auditor have
not agreed upon such- 4 method, then the Cem‘pa‘ixy agrees that Proceeds of all Missing Data Life
-Policies shall be dué and p.ay'ai)ie‘ fot report and remittance to DFS in acoordance with this
Seetion of the Agreement and Schedule D,

(i)  The Company will submit Missing Data Life:Poliey UPRs to Auditor in

 neeordance with S_che_dn'_l.e.{})='i_den_.titfyiihg_‘Mﬁééing-"ba’.fa Life Polisfes that are subject'to remittance
to DFS, The Missing Duta Life Policy UPRs will bé délivered in the format described in

Schedule C. Auditor shall perform a.review of the Missing Data: Life Policy UPRs j_'angi, shall
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provide the Company with any modifications and/or amendments to the Missing Data Life
Policy UPRs in accordance with Schedule D, Section 1,

(iv)  All Procesds of Missing Data Life Policies shall be valued as if the
insured had died on the Effective Date and shall include the full face value; dividends, additional
peid up insarance and any other amounts added to the policies as of the date of remittance, but

| shal-}:; not: be subject to any three percent (3%) interest called for under other Sections. of thig
| Agreement, provided that the Compatiy will remain liable for any additional amount that may be-
dueto 4 bonu fide 'Sﬁb_s,e'quexit clatmant in excess of the amount actually remitted to DFS.
o (v)  On no less than an annual basis, all life insuranice policies for which the
'Gompaﬁy- has neither provided Auditor with a Social Security number nor a céxﬂpiet‘e_,..: nof-

ealovlated date of birtls that otherwise would meet the definition of Missing Data Life Policies
exeept that the insured under the policy has not reached the attained age -bf cighty (80) years
shall be repoited and rmﬁittad-direcﬂy to DFS, after the issuance of the Finat Audit Report, by
'ﬂlé Gompany under the terms of this Agreement (following completion of efforts to contact the
policj owner as described in Schedule D, Section I) in the vear that the insured reaches such

attained age.

(f)  The following shall be the procedures for resolving disputes regarding

UPRs and Missing Data Life Policy UPRs.

@)  If Auditor disputes an exception taken by the Company to a UPR, Auditor
shall :grovi'_d.e‘ notiee to the Company within the timé specified in Schedule D, Section X1, and
ft}ié:ﬁﬁtice shall be accompanied by the Company”s Tist of exceptions. If the Company disputes

any médifications or amendments made by Auditor to & Missing Data Life Policy UPR, the
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Company shall provide notice to Auditor within the time specified in Schedule D, Section ¥, and

the notice shall be accompanied by the list of modifications or amendments subject to dispute.

(ili)  Following receipt of notice of a dispute, Auditor and the Company shall
m,ee - toresolve the dispute and conclude thie dispute resolution process within the time specified

ifi SehediileD, Sections 1 and I,

{iv)  If thete is no agreement after Auditor and the Company meet, Auditor
shall ‘provide notice to DFS of the fhilure fo reach agreemént within the time specified in
Schiedule D, Sections T and XL, The dispute shall then be referred to DFS pursuant to the UP
Laws and regulations. Determinations made by DES as to the previously disputed UPRs shall be
final and binding on the Parties.

6, Reporting and Remittance Procedures

(i)  DFS agrees that in determining the appropriate state to report and remit
Proceeds under this Agreement, the following rules shall spply:

()  Procesisshall be.rémitted to the state of the last known address .of

each single’Beneficiary as shown in the Company's bocks and records. |
(b)  If there is more than one known Bengficlary, Proceeds shall be
reported and remitted to the states of the last known addresses of the Beneficiaries, based
upon the amounts payable 10 cach under the applicable life indurance policy, growp life
insurance certificate; or Annuity Contract for those: Beneficiaries for w.hqrxf; a=.last-;’known
address is shown in the books and tecords of the Company, For those Beneficiaries for
whom an address is not shown in the tt.o'inpan?‘.s books and records, subsections 6.3)(c)

and 6.()(d) shall apply.
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(¢)  With respect to property related to life insurance policies or
Annuity Contracts due to ‘a Beneficiary, if there is no last known address for any
Beneficiary in the Company’s books and records; then Proceeds shall be reported and
remitted to the state of the last known address of the insured ot arnuitant, -
(d)  If the Company’s books and records do not contain a last known
j - address for the Beneficiary and do not contain & last known: address for the insured,
“annvitant, or retained asset account owner, or if the last known addresses of the above are
all outside the United States, then the Proceeds shall be reported and remitted 1o the state
of incorporation of fhe relevant Cotapany entity as of the time the state of incorporation’s
Dormavicy Period expired vnderthe terims of this Agreement, or, for Missing Data Life.
Palicies,. the: state-of incorporation of the relevant Company entity as of the time the
- Proceeds become reportable and remittable under this Agreement.
(i)  The existence of an unresolved disputs as fo reporting and remithing
Proceeds shall not affect the duty to report and remit Proceeds as to which no dispute exists.
(ifi) The Company shall report and remit Proceeds as required by Schedule D.
(iv)  The Company shall provide Auditor with reasopable access fo monitor the
UPR and Missing Data Life Policy UPR review and the repotting and remittance progesses being
perfoimed in aceordance with Schedule D,

) Nothmg contained in this Agreement shall prectude the Company from

; ing atiy Hght it may haveto seek indemnification, refunds or corrections o errors fo the
exteﬂt;-éauthoﬁzed by, -and in accordance with, the UP Laws to which the Company made 4

remiffance or reportin error
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II1. GENERAL PROVISIONS
1.~ This Agreement sets forth a process for identifying certain amounts to be reported
and femitted under its terms. Notwithstanding any of the terms, phrasing, or provisions: ysed
- ‘hetein, nothing in this Agreement oconstitutes an admission that any- amount or Proceeds
desoribed herein are past due, have been owed, or were improperly withheld or retéined by the
Company, or an admission by. the .Company'ihat the Company had any legal or contractual
obligation to conduct DMF searches ir}v_ order to detetmine whether an insured, Annuity Contract
oWl or anfiuitanit or retained asset accowit. owner was deceased,
2. Schedules B, C and D attached to this Agreement (Schedule A is intentionally
omiftted) correspond to the Schedules bearing the sare heading tha are attached to the Global

:u_nbn Agreement signed by Company on Jufié 5, 2013 {the “GRA"), Except as specifically

de :_ iii the Sthedule 1 attached to thiy Agresment, Schedule D is intended by the Parties to
| 'bs: mterpretad as being consistent with Schedule D of the GRA,

3. Upon the execution of the Agreement by the Company and Auditot, to the extet

that it has not already done so, and provided it is within the Scope of the Audit or reasonably

requested by Auditor fo identify Proceeds that are within. the Scope of the Audit, e.t;hﬁ--Comgauy

wide to Auditor: (a) the.mlde’ﬂying detailed information {defined for the purposes.of this

:ﬁavégfa_ph as the policy or contract number; full name, date of bixth, Social Security number, and
'-addi‘es“'s;_;wh-ere.:-avaiiable) regarding all potential matches the Conipany has identified 4s a resilt
fof;ééﬁpmiso‘ns-it has performed of its life insurance policies, Aunvity Contracts, or retained
asset acoounts against the DMF subsequent to the initiation of the. Audit; (b) a list of all matches
the Cpmpany has determined to be valid; (¢) a list of all matches the Company has determined to

be invalid and/or for which no Proceeds are payable; as well as the specific grounds for such

detetm ations (e.g., the Proeeeds were previcusly paid); (&) a Hst of all policies or contracts
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':Wh,ér_e.a natch has been made and the Cdmp‘any has determined that Proceeds unglgr the policies
o ‘c’mirﬁcts are subject 10 reporting and remittance; and (¢) a list of all policies or contracts
‘where  match has beeh made and the Company has paid the Prooeed‘s under the p_oliciés, as well |
a8 fnfotmation identifying all Beneﬁciai‘i*es’of'ﬂrése"pcliéi”e's'_o’r con’tracts.' that have been paid.
‘Théreafter, by the 25th day of every month, the Cbn{pany will provide Auditor with a list of any
. additional unclaimed life insurance poliéiés, Anruity Contracts, or retained asset accounts within.
'-'tlije:'Sche of the Audit the Company has identified or Eacﬁme aware of that may be unpaid, as
well. as 2 list of any such policies, contracts or agconnts for which the. Company has either
attempted fo confact & customer fo confirm a death or obtain additional identity. information or
inifiated due diligence as a result of a DMF match or potential matoh, The Company agrees that
all l’i’f‘g‘lﬁinsurwce policies, Annuity Contracts or retained. asset accounts on any such lists that
. ineet the: eoniditions for teporting and remittance under the teims of this Agreem-ént shall be
' 'i_)‘i‘o"c;‘cisfsea*iﬁ aceordmce ‘with the terms of this Agréement, |
B 4, For the Duration of the Audit, the Company shall continue to provide Auditor
with-the:data reasonably requested by Auditor to identify Proceeds-that -are within the Scope of
the Audit:

5. Forthe Dyration of the Audit, the Company shall provide Auditor with reasonable

acess to.the Com;pany"‘s' data and systems through a Company employee to respond to queties

nade by Auditor® personnel to test the completeness and-accuracy of-all records provided by the

:'_'6.- The Company agrees to provide all tequiésted. insured, adnvitant, Aniity

Contract owner, or retained: asset account owner naittes parsed out as follows to the extent such
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data eléments are captured in the Company’s systems: Prefix (Mr./Dr./ Maj./efc.); First; Middle
(ﬁll‘l-narﬁe or initia! if full not in Company’s records); Last; and Suffix (Esq./ir./1ll/ete.).

7. Upon request, the Company agrees to provide reasonable assistance to DFS to aid
Inrdetermining the-validity of claims made upon the Proceeds remitted.

8. Company shall be entitled to any and all indemnification, hold harmless,
discharge or release of liability provided for by Section 717.1201, Florida Statutes, with réspeot
to all property reported and remitied in good faith to DES in accordance with the terms of this
Agreement,

9. This Agreeivent shall not impair, restrict, snspend, or disqualify Company from.
engagmg in any lawfiul business in Florida, Further, this Agreement is not infended to impair of
| diéé.rﬁiiiéi‘iﬁ'“@‘ompany from engaglng in any lawful busivess in any jurisdiction, based wpon, or
. : aris{iﬂg out of, the vnclaimed property audit regarding any alléged act or omission of Company
that‘-biaduﬁ-eﬂ!{_pﬁdr't.c the. execution of this Agreement, unless Company breaches the terins of
this Agreement.

10.  The Parties agree that this: Agreement is not intended to and shall not confer any
rights upon any- other person or entity,  Nothing in. this Agreement shall be construed to provide
for a private fight of detion 1 afy person or entlty Nor shall the Agreement be deemed to create
' :--ﬁ§1§}'ﬂ*lmt§nde’d or incidenital third party beneficiaries, and the matters addressed -iherﬁéﬁ.esh_all remain
ithin th solé and excliuive jurisdiction of DS,

o 1. The Pﬂrhes agree ‘%hat‘ﬂ#s. Ag;;smnenf. contains the enfire agresment between them
with -if:e,ga_‘rd« to Company’s seftlement practices and poley administeation relating to its

unolaimed property: praetices:and that there:are 1o other undeérstandings or-agreements, verbal or
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otherwise, between the Parties, except as set forth herein, Other than as set forth herein, there
have been no representations that ;lny Party has relied upon in entering into this Agreément.

12, This Agreemént may not be modified; changed, canceled, amended or varied, nor
-'méy: any-or all of its terms be walved, except by a writing signed by all of the Parties,

13.  This Agreement may be executed in counterparts, but shall not be effective until
signed by all Parties.

14.  This Agreement represents a compromise of disputed matters between the Parties.
Neither this Agreement, nor any act performed or document exeeuted in furtherance of this
Agreement, nor any discussions of commiumications leading to this Agreement, is now or may be
deeined in the future to be an adinission of ér evidence of liability or wrongdoing by the
Cdin"jpaﬁy or any' of its current or former affiliates, subsidiaries, officers, directors, employees,
agents, or epresentatives with respect to the subjeot matter of the investigation,

15, The Company shall be excused from its performanse under this Agreement, shall
not be deemed to have breached this Agreement, and shall not be liable in damages or otherwise, 7
in the event of any delay or default in performing the Agreement’s terms resulting from a
_"(_gifcu'rnstance not within the reasondble control of the Company including, but not limited to,
_ ﬁémag_e to or destruction of C:ompgny’s property, systam"s" or facilities. Nohvithétand'ihg_ such
citenmstavoes, the Company shall exercise reasondble diligence to perform its obligations under
thi#-‘ Agreement and shall take reasonible precautions to avoid the effects of 'such circumstances
to the extent that they may cause delay or- default with respect to the Compaty’s ability' to
perform its obligations under this Agresment.

16, This Agreementshall be constraed and interpreted in accordanoe with the laws of

the State of Florida without regard to any conflict of laws provisions,
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17.  Company agrees that the material failure to sdhere to ohe or tote of the above
terms and conditions of this: Settlement Agreement shall constitute a breach of the Agreement
| and shall subject Company to any administrative or enforcement actions and penaltics as gy be
available to DFS undet applicable law, 7
18.  The Parties agree that the sole and exclusive venue for any action to enforee or for
breach of this Agt‘aém@nt‘shall be in Leon County, Florida,
| 19, The Parties represont and warsant that the person executing this Agreement on.
behalf of each Party has the legal authority to bind the Party to the terms of this Agreement.
20.  The Parties agree to cooperate fully with one asother in 'iinﬁiemeuﬁng this-
Agreement,
21,  The )I;‘arti’_és may mutually agree to any reasoriable extensions of time that might

become necessary to carry out the provisions of this Agrécinent.

GENWORTH FINANCIAL, INC, :
GENWORTH LIFR INSURANCE COMPANY
GENWORTH LIFE ANI ANNUITY INSURANCE COMPANY

Dt I&l!'nlaof's |

TEFE # WTER
Chie: AZ cial Offioer
State-of Florida

PK Tameson
Gertieral Counsel
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SCHEDULE B
RULES FOR IDENTIFYING DEATH MATCHES

In comparing Company’s records of its insureds, Annuity Contract owners ox amlmtams,
a5 applicable-to the payment of the death benefit, and retained asset account owners against the
DMF, the goversing principle to be followed shall be establishing whethier or not & unique-
bictogical individual identified on Company’s data is the same as a unique blologmal individual
idontified ot the DMF in & case where a benefit is due and payable. In comparing Company’s
records of its insureds, Annuity Contract owners or annuitants, and retained asset account owriers
against the DMF, Auditor:shall divide the matches it identifies into four categories in accordance
with the tules set forth below,

Category 1: “Exact” Match
A Category 1 Mateh occurs in any of the following circumstances:

1. There is a four-way exact match of the First Name, Lagt Name, Date of Birth, and
Socfal Secmity Nuiniber contained in the data produced by Company against data
contained in the DMF.

2. TheFist Namematehes in accordance with the-Fuzzy Match Criteria listed below
' and:the Last Name, Date of Biith, and Social Security Number match exactly.

Category 2: 8SN-Match
A Category 2 Matoli oceurs when:

1. There: is 2. four-way match of the First Name, Last Name, Date of Birth, and
Social ‘Security Number such that the Social Secuiity Nimber contained in. the
data. produced by Company matches exactly to the Speial Security Numiber
cofitained in the DMF, and the First Name, Last Name, and Date of Bitth match
gither exactly or in accordance with the Puzzy Match Criteria listed below.

Category 3 Non-SSN Mateh
A Category 3'Match occurs in any of the following circumstances:
1 The Social Security Number contained in the data produced by Company matches
in dccordance with the Fuzzy Match Criteria listed below: o the. Social Security
Number gontained in the DMF, and the Firgt and Last Names, and Daté of Birth
matchieither exactly ot in accordance with the Fuzzy Match Criteria listed below,

2. The 1mr65-.pxoduced by Company do.not inclade . Social Security Niwiber of

where'the Social Seourity Number is incomplete (less than 7. digits) or otherwise:
invalid (e.g:, 500000000, 999595959, 000006789), and thers i a.First Name, List:
. Name; and Date of Birth combination in the data produced by Company that isa
fiateh, spainst the data contalned in the DMF wheére the First and Last Names
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match either exactly ot in accordance with the Fuzzy Match Criteria listed below
and the Date of Bitth matches exactly, subject to paragraph 3 iminediately belew

It there is more then one potentially matched individual returned as a result of the
process described in paragraph 2 above, then Auditor shall run the Social Security
Numbers obtained from. the DMF for the potential matched individuals against
Accurint for Insurance or an equivalent database. If a search of those databases
shows that the Social Security Number is listed at the address provided by
Company for the insured, then a Category- 3 Match will be considered to have
been made,

Category 4: Appltcable Only to Companies with Policies which are Missing Certain Data,
as Described Below

A Category 4 Match occurs in any of the following circumstances:

1.

For all life insurance policies (other than Missing Data. Life Policies) for which.
the Company provided nejther 2 complete Social Security Number nor a
complete, non-calculated Date of Birth:

a. 1f (i) the DMF First and Last Names match the Company supplied records
either exactly or according to the Fuzzy Match Criteria listed below for af Jeast
ong persoh, (i1) such: person was born within the 2 year birth range {(from 1 year:
before to 1 year afier) for the insured as computed fom the Vedr of ssus and age.
at issue data supplied by the Company, and. (iii) such person is at least 60 years of
age, the Company shall either aceept the iivatoh a§ valid-or supply Auditor with a
complets Date of Bixth and/or Soclal Seourity Nutnber for the insured fiom the
physical policy file, TF the Company supplies Auditor with -2 complete Date of
Birth and/or Sogial Security Number from the policy file, the standard match rules
shall‘then be applied to the new identity information.

b. If the policy file contains neither a complete Date of Birth nor a Social Scourzty

‘Nurber for the insured, then.a match will be considersd made if () there is-one,

and oiily. ohe, person, listed in the DMF who was born within the 2 'year birth
range (from 1 year before to 1 year after) for the ingured as computed for the
year of issue and age-at issue data. supplied by the Cornpany, or (i) there-aré more:
than one such mgtohied persons as deseribed in clause (i) but only one such
matched person lived in the same state (listed in the B DMF) as the insured, which

wag recorded on the Company's administrative systems.

Fuzzy Match Criteria:

1.

A “First Name"” fuzzy mateh-includes one or more of the following: '

a Fifst Nami¢ nickngrnes: “JIM” and “JAMES. Auditor utilizes the
pdNickname database.from Peacock Data, Inc. as well 4s publicly-available lists
of names and nigknames-fo identify matching Pirst Names where a nickname s
used on one ot beth sides of themmatoh, S

b, . Initiel instead-of full First Name; “T BOX " and “JAMBS FOX
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c. “Metaphone” (a recognized and accepted phonetic name maichmg
algorithm oreated by Lawrence Philips and -originally published in 1990):
“BUDDY? and “BUDDIE.”
d. Data entry mistakes with a maximum difference of one character for a
Firsi Name at least five characters in Jength! “HARRIETTA” and “HARRIETA»
e.  First Name is provided together with Last Name in.a “Full. Name” format
“and Tirst Name and Last Name vannot be reliably distinguished from one another:
“ROBERT JOSEPH,” both “JOSEPH ROBERT” and “ROBERT JOSEPH.”
£, Use of ‘interchanged First Name and “Middle Name™: “ALBERT E
GILBERT* and “BARL A GILBERT.”
g Compound First Name: “SARAH JANE" and “SARAH,” or “MARY
ANN" and “MARY.” -
h. Use of “MRS.” + “HUSBAND'S Firgt Name + Last Name:” “MRS
DAVID KOOPER” and “BERTHA, KOOPER” whete the Date of Birth and
Social Security Number-match exactly and the Last Name matches exactly or in
accordapece with the Fuzzy Match Criteria Hsted herein,

A “Last Name” fuzzy match inicludes gne or inore of the following;

a  “Anglicized” forms. of last names; “MACDONALD” and
“MCDONALD,” '

bh.  ‘Comypound Jast name: “SMITH” and “SMITH-JONES."

€. Blank spaces in Jast name; “VON HAUSEN® and “VONHAUSEN.”

d. “Metaphone” (8 recognized and accepted phonetic name matchmg-
algorithm created by Lawrence Philips and originally: published in 1990):
“GONZALBZ” and “GONZALES.”

me 1s-provided together with Last Name in a “Fuil Name” format
¢ aid Last Name cannot be reliably distinguished from one another:
“ROBERT JOSEPH,” both “JOSBPH ROBERT” and “ROBERT JOSEPH.”

f Use of apostrophe or other punectuation characters in Last Name:
“O’NEAL” and “ONEATL™ .

g Data entry mistakes with a maximom difference of one character for Last
Name: “MACHIAVELLI” and “MACHIAVELL™

h, 1,88t Nanie Cut-off, A match will be considered fo.have been made where
dus tothie Tength of the Last Name, some:of the Jast letters wete hiot saved it the
database: “Btemzitnows” and “Brezzinnowsk” and “Tohightower” and
“Tohightowers.”

i. Mattied Female Last Name Variations: A fuzzy Last Name match will be
considered to Hiave beet made even thiough the data doés not match on the Last
Namg of a female if the Date:of Birth and Social Security Nuniber match exactly
and the Fiist Name. matehes exactly or in accordance with the Fuzzy Match
Criteria listed herein, .

“Date:Of Birth” fuzzy- match includes.one of the followmg

2, Two. dates with 3 maximam of | diglt in differenice: “03/27/1945” and
0312771946,
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i NOTE: “03/27/1949” and “03/27/1650” are not a match under
Rule 3(a). o
i,  Only 1 entry mistake per full date is allowable: “03/27/1945” and
“03/28/1946” are not a match under Rule 3(a).
b, Transposition of month and day portion of the Date of Bixth: *05/11/1935”
and “11!05/1935 ?
A If either Company’s systems ot the DMF does ot contain a complete Date
of Birth, then a Date of Birth exact match will be found to exist where the dafa
that is available on Company’s systems does not conflict with the data ¢ontained
in the DMF. By way of example, if Company’s systems only contain-a month and
year of birth, an exact Date of Birth match will exist if the DMF tecord contains
the same month and. year of birth.
d. If the Company provided First and Last Name match, either exactly or in
accordance with the Fuzzy Match Criferia listed hersin, and the Compatiy
provided Social Security Number matches, exactly against-the DMF, then the Date
of Birth will be a fuzzy match if the Company ptovided Date of Birth is within 2
years either before or after the DMF listed Date of Birth,
e. If'the Company provided Fitst and Last Name match exactly and therc is
an inaccurate, missing or incomplete Social Security Nuiber, a match will be
considered made if:
i The Company supplied Date of Birth is a default Date of Birth
(e.g,; 01/0171915) and the DMPF year of birth is either an exact match or
the DMF Date of Bitth is within 1 year etther before or after the Company
provided Date of Birth (.., 0170171915 & 02/25/1915 or 01/01/1915 &
02/25/1916);
ii,  The Company supplied Date of Birth matches exactly with the
. DME month and day of birth and the DMF year of birth is within 5 years
either before or after the Company supplied Date of Birth (e.g.,
0 D5/1015 & 02/25/1913 or 02/25/1915-& 02/25/1916);

-~ The Company supplied Date of Birth matches exactly with the
DMR month and year and the DMF day of birth is not a maich (e.g,,
02/25/1915 & 02/15/1915 ox 02/25/1915 & 02/7/1915); or
iv.  The DMF Dite.of Birth is within 5 years either before or after the
Compauy supplied Date of Biith at1d 4 search-of that individual’s First and
Last Name -and "Social Security Number (Jisted-on the DMF) in Acourint
for Tnsurence or an equivalent database results in an address matching an
Company address for that polivy, vontragt or-ageotnt.

A “Social Security Number fiuzzy match mcludes one of the followmg
8 Two Soclal Seeurity Nummbers with a maxivium of 2 digits in difference,
any aumbérposition; “123456789” and “123466781.
b, Twi cotisgeutive numbers ate nansposed‘ 123456789 and “123457689.”
e I a Social Secunty Number is less than 9. digits in length (with a
mininivin of 7 digits) dnd is éntirely enibedded within the other Social Seaurlty
Numbger: “1234567° and “0123456789.”
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Reports of Matches

~ Auditor shall only inclade Category 1 Matchies, Categoty 2 Matches, and Category 3
Matches in.a UPR upon-verifying that it believes a benefit-may be payable based upon the data
that Awditor was’ prpvided

| .O'tl_'i-i?iffmatcﬁés and Misiatches

Jssued thereunder)? Annuxty Contract, or rctamed asset account is hsted asa match the
_ ree that there will not be a reportable mateh if Company is-able to producs evidence

suffician fo_estabhsh that-the unique biological individual: identified -on Company’s data is not
'-'the sanie ag 4 unique biological individual identified onthe DMF of such individual is-not dead,
Additionally; notwithstanding the fact that a policy (including.a group Tife ivigurange certificate
1ed thereunder), Annuity Contraet, or rétained. asset account s not found. to be a match in
ith theforegoing miles; Auditor may subifiit, in 4 separate report o' be provided
: ith the provision:of Auditer’s next due UPR,: evidence sufficient to establish that-a
) e'.biologwal individual identified oiv Company § data is the same as. a uniqie biological
individual jdentified on the. DMF. Once 2 match is submiited by Auditor pursuatit to the
preceditig sentende, fio other such-matches shall be submitted for the individual so identified. In
thie ‘event that Company and Auditor are unable to resoive any dlsputes related 10 what-
coristitutes a reportable. match, such disputes shall be subject to the dispute resolution provisions
of the Agresment set forth in' Schedule D. Auditor and Company agree to meet in order 1o
evaluate whether the matching process is produeing satisfaotory data, If the:miatching process 1s
1ot producing satisfactory-data (i.c., a large number of false ‘positives are reported based on the
current: criteria), Auditor and Company agree to use best efforts to develop new oriteria for
Auditor’s identification of matches.
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SCHEDULE C

MUSSING DATA LIFE POLICY UNCLAIMED PROPERTY' REPORT AND
UNCLAIMED PROPERTY REPORT I.NFORMATION AND FORMAT

IPRs will onily inchude property that Auditor believes to be payable in accordance with the terms
of tlis: ‘Agreeinent,

Repott Formats:

’I‘he following schedules set forth the specific data elements that shall be provided for each
‘Missing Data Life Policy UPR and UPR submitted in accordance with the terms of thig
Agreement (with-each data element representing a colurnn heading on a report). Prior tothe first
submission of each of thie below schedules, Company and Auditor will. meet in order to make
any changes to the column headings that ave operationally necessary and mutually agreeable.

Schedule C-1:  Missing Data Life Policy Reports
Other UPRs

a) Life Insurance Report & Group Life Insurance Report

b) Annuityl Report

<) Retained Asset Account Report
On each of the schedules set forth above, data elements that represent Company- data are
indicated with a *(C),” data elements that represent Auditor data are indicated with a “(A),” data

elements that represent DMF data are indicated with a “(DMF)” and data elements that represent
YES/NO are indicated with.a “(Y/N}.”*
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SCHEDULE C-1

'Mlssing Data Life Policy UPR Reports

Company Code )

_Admin System (C)

- ‘Product Line Code (C)"f.; .

_Policy Number(C)

"~ Policy Tssue Date (C)

Tnisured Full Name (C)

Tnsured First Name (C)

Insured Liast Name ©

ed SSN(C)

Insured Date of Bnrth (Cj T

“State of Remifténoe )

___Remittance Amount (C)
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SCHEDULE C-2: Other UPRs

a) 'ﬁffe":Ifisurallce Report & Group Life Insurance Report

Company Code (C)
Admin System (C)
Produet Line Code (C)Y
Policy Numiber (C)
Poliey lssue Date (C)
Auditor Record Control 1D (A) .
. _Remiftance Reason (A)
O'Vcsrali Match Category Assighment (A) -
Overal] Perfect Matched Fields (A)
Iosured Full Name (€)
_DMF Full Name (DMF)
Insured First Name (C)
_ DMF Fust Name (DMF)

DMF SSN (DMF)
: $5N Petfert Matoh (A)
Instred Date of Birth (C)
__DMF Daté of Birth (DME)
Date.of Birth Perfect Match A)
_Insured Address (C).
____Thsured State.(C)
Death or Maturity Date (A)
" Dormaney Period Bxpﬁ*auon Date &)

L

State of Reﬁrnttanc

_ " Corrent Policy Statns. (@)
___Current Policy Statuy BHfective Date (O)
. Iadication of CV «instued (Y/ND) (A)
nont (Y/N) (A).
&' Code. (A)
Ongm&l Face Amount (C)
Due Bxhgencg Category (A)
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SCHEDULE C»2: Other UPRs

b) Annuity Report

" Company Clode (C)

__Admin System (C)

““Product Line Code (C)

‘Contract Number (€)

Contract Issye Date (C).

Ardltor Revord Contral ID (A)

_Remittance Reason (A)

' 'ﬁcafh of Anfuifaiil-or Owner (A)

_Overall Match Category Asmg_mpent (A)

_ Overall Perfiot Matehed Ficlds (A)

Annoitanf/Owner Fu]l Name (C)

DMF Full Nae (DMF)

" Aunuliant/Owser First Name ()

DMF First Name (DMF)

First. Name Perfect Match (A)

Axmmtaut/Owner Last Name (C)

"DMF Last Name (DMI)

- _ ' Last Neame Perfect Mateh.(A) "

Atmnitant/Ownsr SSN (C) .

DME SSN (DMEF) _

SSN Perfect Match, (A)

AnnultantIOwner Date o_ Birth (C)

cum cam _Status.(C)

' Cun_‘fzm an;ract’ tis Eff‘ectzve Date @)

OurrentContraxs"_Value g

Due Dilfgerice Catogory (A)
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SCHEDULE C-2: Other UPRs

¢©) Retained Asset Account Report

"~ Account Number (C)

. Account Open Date (C)

—_Auditor Record Control ID (A)

Remittance Reason (A)

'Overall Match Categ_gy Asszggnnenit (A) .

Ovcrall Perfect Matohed Fields {A)

Account Owner Full. Name (C)

Last ‘Nanie e{rfect Match (A)

Heconnt Holder SSN(C) .
— DMESSN(DMF)

""SSN Perfect Match (A)

] Aécount Holder Pate-of Bitth (C)

DME Date of Birth (DMF)

_Date of Birth Perfect Match (A)

Account Owner Address (C)

Account Qwner State (C)

..Date of Death or Date of Last Activity (A) 7

Doxmancy Period Expitation Date (A)

State of Remittance (A)

Property Type Code (A)

Current Account Balance (C)

Dus Diligence Catepory (A) _
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‘Beneficiary or the Beneficiar

SCHEDULE D
| REPORTING AND REMITTANCE PROCEDURES
All Missing Data Life Policy UPRs and UPRs shall be subject to the following process

for reviewing, resolving disputes, and reporting and remitting Procesds due to DFS under the
terms of the Agreement: S ' "

A ISSUANCE AND EXAMINATION OF MISSING DATA LIFE POLICY UBRs

(ONLY IF COMPANY HAS MISSING DATA LIFE POLICIES)
A.  Issuance of Missing Data Life Policy UPRs

Yor each Missing Data Life Policy, the Company shall send at least one letter to the
policy owner at the policy ownet's last address a8 recorded on the Company’s electronic
admindstrative systems fot. that policy, provided, however, that no letter is required to be sent if
there is no address, a kuown bad address or a bad address indicator for the policy on such
systems, The mailing. of such letters will commence within thirty (30) days’ of the date it is
determinied under the Agreémeént that Missing Data Life Policiés will be processed under this
Section. The mailings may be made in stages in order to accomuodate the volute of mailings,
provided that (i) all Missing Data Life Policies in fully paid up statusshall be issued prior to any-
mailings for Missing Data Life Policies i other statuses, and (i) all #ailings to be made
pirsuant to this provision shall be sent out within three (3) months of the initial mailing.

The Company will Have two (2) calendar months from the date the latter is mafled within
which to-make confirmed contact with an owner, Beneficiaty, or the legal representative of a
Reneficiaty. For the purposes of this subsection, “confitmed contact” means the Company has
made: contact. with an ownet; Beneficiary or a Beneficiary’s legal representative, and has begun
to collest the documentation and information necessaty to process any claim assoclated with the
policy, -

- In the event that confirmed contact is not made with the owner, Beneficlary, of the legal
ropresentative of a Beneficiary within the allotted two (2) calendar month period, or if there is a
knows bad address, a bad addresy itidicdtor or xio address on the policy record, the propérty shall

‘e subject to reporting and remittance pursuant to this Section and Section V. below, If

confitnied cottact 18 imade with an vwher of a policy who is alive, the Company shall make
written or elsctronic notation in ity records indicating the date of thé cortact, the person
contzcted, and the address, ‘telephone number or csmail address of the contacted person. If
confirmed contact is made with.a Beneficiaty or the legal reprasentative of a Beneficiaty of a
deceased. insured, the Company shall pay the Beneficiary within two (2) calendsr months
following the end of the -calendar nionth during which the Company makes contact with the
Jene ry’s legal representative. The Company: shall. make payment of the
olaim: per the teting of the applicable policy following contact with a Beneficlary ot legal

reprosentative of a Benefictary, Ifas the end of this two (2) calendar month period the Compeny

I-M!‘réﬁ.rencesﬁin this Schedule 1) to theammber of days by which.an action is-to take place are to be caleulated in
chlendar days. If the Jast day-on which an sotlon:is to take plage is @ Saturday, Sunday, or legal holiday, the period

‘continwes to.yun, until the end of the text day that is not a Satirdey, Sundey, orlégal tioliday.
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hasffjﬁ: '-'Z'paid the claim, the Proceeds shall be subject to reporting and remittance to DES in
> with this Section and Section V. below.

~ On the first day of each calendar month following the date it is determined under the
Agreement that Missing Data Life Policies will be processed under this Section, the Company
will submit Missing Data Life Policy UPRs to Auditor identifying Missing Data Life Policies for
which the Company has determined that the Proceeds are to be remitied to DFS wnder the tefnis
of this Section of Schedule D. Bach Missing Data Life Policy UPR will be delivered in the
format ‘described in Schedule C. In addition, the Company shall provide Auditor with the

methodology used to caloulate Proceeds due to be remitted, as well as access to the physical
-doeumentation if any (e.g., calculation worksheets)-and/or digital files that are created ot edited
“during the death benefit caleulation, for reportable policies identified on Missing Data Life
" Policy UPRs. Such documentation shall include a breskdown of all charges or additions to the
acgount, including but not limited to loans, premitinis, service fees, interest, and dividends.

Within five (5) business days following the first day of each month after commencement

due diligence mailings, the Corpany shall provide Auditor with a list of all Missing Data

ife Polidies that it has paid out or i maintaining in-force ds a result of the due diligence

progess, and all policies for which confitmed contact with a Beneficiary or a Beneficiary’s Jegal
representative hias been mads but the Proceeds remain to be paid out. Auditor may perform audit
techniques to' confirm that the Company is: appropriately muaintaining in-force policies ot has
fully paid the Procgeds to the Beneficiaries following the due diligence process.

B. Examination of Missing Data Life Policy UPRs

... Tollowing its reeipt of each Missing Data Life Poliey UPR, Auditor shall perform audit
“procedures to confixm: (i) the. aceuracy and completeness of all reported information; (i1) that the
Proceeds:have been identified to be remitted to DES; and (iif) that the amount of the Proceeds to
be remitted has been properly caloulated. Once Auditor has conipleted its audit procediires in
connection. with ¢ach Missing Data Life Policy UPR (or a portion thereof), it shall return the
Missing Data Life Poligy UPR (or a portion thereof) to the Company with any modifioations or
amendments it has determined are necessary. All property for which Auditor has made 1o
modifications or amendments on the Missing Dats Life Policy UPR shall be subject to the
‘es for reporting and remittance to DFS in docordance With Section V. below,

‘The Company shall have up. to twenty (20) days to review any modifications or
dments made fo sach Migsing Data Life Policy UPR and notify Auditor of any disputes-it
“any such modifications or amendments. Auditor and the Compaty shiall meet in good
- Taith 0 resolve any such disputes Witlin twenty (20) days of receipt of nofification. All property

that the Company agrees ls due to be remitted following its teview of modifications or
‘smendmments made to a Missing Data Life Polioy UPR or reconciliation of any disputes shall then
ubject to the procedures for reporting and remittance to DES in accordance with Section V.,
wi All disputes that remain unreconciled twenty (20) days after the Company and Auditor
- miest to discuss each Missing Data Life Policy UPR may be referred by either the Company
tuditor to the dispute resolution process described in Section ILS. of the Agreement.

I$SUANCE OF UNCLAIMED PROPERTY REPORTS
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Separate UPRs shall be issued for: (i} Proceeds payable under life insurance policies
upon ancevent of death or upon teaching the policy Maturity Age (the “Life Insurance Reports™);
(i) Proceeds paysble under group life certifivates upon an event of death or upon reachmg
‘Matntity Age (the “Group Life Inswrance Reports); (iii) Proceeds payable under Annuity
Contracts upon an event of death or upon reaching the Maturity Date (the “Annuity Reports™);

And. (iv) unelaimed Proceeds in dormant retained asset accounts or where the retamed asset
© ateount owier is deceased {the “Retained Asset Account Reports”).” -

The Company and Anditor shall meet in good faith to establish a timetable for the
‘submission of UPRs, subject to the following understandings: : _

() The first set of UPRs shall be issued 43 soon as practicable after the Effective
Date and shall identify Proceeds already in the Company’s vnclaimed property system for whlch
Auditor has completed its review as of the time this first set of UPRs is issued,

“{if)  Theresfier, on the first day of each calendar month, Auditor may su‘nrmt a UPR
identifying a1l life insurance policies, Annnity Contracts, or retained asset accounts identified on
anyy list supplied to Auditor in accordance with Seetion ITL3 of the Agreement that Auditor has
determined meet the conditions for remittance under the terms of the Agteoment,

(ili) In addition to the foregoing, Auditor shail deliver a new Life Insurance. Report,
Group Life Insurance Repoti, Ahnuity Report, and Retained Asset Aceount Report on the first
day .of every calendar month beginning no later than ninety (90) days following the Bffective
Date orveceipt of complete and functional data from the Company, whichever is later.

{tv)  With the exceptmn of -the report and remittance of some Missing Data Life
Policies (where apphcable), it s cotitemplated that the Audit will be completed no later than 24
wionths from subinission of the fiist set of UPRs, subject to data-related issnes and/or receipt of
sary information from the Company.

The UPRs shall identify only one unigue individual per certificate, contract, policy or
it, In the event that the procedures set forth in Schedule B result in ‘more thar one -
mdi\ddua! being identified as a possible insured, annuitant, Annuity Contract owner, or refained
asset aocount owner, the UPR shall identify only that unigue biologiedl individual identified
usitig the data with the most exact matching criteria which is most likely to be the individual
identified on Company’s data, as deterinined using the matching procedures of Schedule B,
Once a match i submitted by Aunditor, no other matches shall be sabmitted: for that certificate,
contract, policy or account unless it is based .on -additional information that is received from
Company ot information uneovered by Compaxy as atesult of Company’s UPR review,

IIl,  REVIEW AND RECONCILIATION OF UNCLAIMED PROPERTY REPORTS
A.  Review of Unclaimied Froperty Report

Company shall have up to one calendarmonth to review each UPR in order to 1dent1fy all
‘Proveeds that it dgrees are sibject to ieporting and remittance as well ag:any ‘oxceptions it may
‘have to an 'UPR, provided, however, thet Company shall have up to forty (45) days.to review
aach Group Life Insuiance Report, Onee: Company has:completed its review of each UPR, wnhm
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vé 3.(5) business days following the last day of that month, or within five (5) business days
foll g the end of the review périod for Group Life insurance reports, it shall provide Auditor
- witha Tist identifying: () all Proceeds that it agrees are subject to reporting and remittance in
‘ecdrdance with Sections TV and V-below; and (ii) the exceptions. for Proceeds that Company
has determined do not meet the criteria for reporting and remittance; together with the ‘specific
‘reasons for its determinations. Where the grounds for the exceptions are based on documents ot
data that have not béen previously provided to Auvditor; Company shall provide such data or
documentation within a reasonable time period following the response to the UPR, not to exceed
ten (10) business days.

B, Review and Reconclliation of List of Exceptions

~ Within twenty (20) days after Company has prov1ded Aunditor with its list of ex¢eptions,
Auditor shall determine whether it disputes any exception contained in Company s list of
exceptions.

: If Auditor dxsputes an exception to an UPR, then Auditer and Company shall meet in
goad faith to resolve the dispute within twenty (20) days after Auditor notifies Company of its
intent to dispute any listed exceptions. All property that Company agrees is doe to be 1epnﬁed
~and remitted foIlowmg teconciliation shall then, be subject to applicable post-reconciliation
progesses described in Seetions IV and V below, All exceptions that remain unteconciled
twenty (20) days after Company and Auditor first meet-to diseuss each UPR will be specifically
identified by’ Auditor in its final abdit repott (the “Final Andit Report”) to DFS. The Final
Audit Repott shall state- Company’s basis for objection for-each disputed amount; Disputes shall
be resolved in accordance with Florida law,

. IV. POST-RECONCILIATION PROCESSING FOR PROCEEDS IDENTIFIED ON
UPRS TO DFS

Company agrees that all Proceeds identified on g UPR that are. due to be reported and
wrmtted to-DFS pursuant to-Section III shall be subject to the following due diligence,

A, Due Diligence

L Due Diligence for Property Due: (a) Upon. An Event of Death Under
Lifé Insurance Pollcies (including Group Life Insurance Ceriificates
Issued Thereunder), Aniwity Contracts; or Retained Asset Accounts;
(b) Upon Life Insurance Policies Reaching Maturity Age; and @)
Undér Retanéd Asset Accounts, ‘but Excluding Property Due (a)
Under Variable Life Ingivance Polivies -(ncluding group life
insurance certificates issued thereundsr) and Variable Annuity
Clontracts and. (b) Upan ) ent Policy With a Maturity Age
of 758 or Less' Reaching Mautyrity Age

1 Progeeds due  under lifé
{Including group life insurance certificates tssuad ) ;
or retained qsset docsiits where (w) the Company has pefgformed due'd;lzgence
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Jor no less than the amount of time set forth in Subsection (i) below and the
property is already in the Company's unclaimed property. system! (b) the
Conipany does not have a last known address for the Beneficiary; or {c) the
Company has made efforis to locate the Beneficiary subsegyent to the initiation af
the Audit for no less than the amount of time set forth in Subsection (i) below but
kas not been able to locate or pay the beneficiary.

All P:ocecds within this category whete the property is already in the Company 3
unclajmed property system shall be immediately subject to reporting and remittance to DFS in
accordance with Sections IV.B and V below.

All Procseds within this category where thé Company does not have a last known address
for the Beneficiary immediately shall be subject to the procedures for reporting and remitiance to
DES ift»docordance with Sectiodis IV.B and V' below after allowing ten (10) days for the
Company to caleulate the amounts due under each policy, contract or account. Company shall be
deemed fo have no last known address for a Beneficiary where, according to the Company’s
boo s ‘and records: (4) theére is no last known address for the Beneficiary, insured, owner and
ed -asset account owner; or (b) there is a bad address indicator on the poliey, contract or
aceoudt: frecmd for all last known addresses for all of the foregoing.

- For Procseds within this category where the Company made offorts to Jocate the
Beneﬁclary subsequent 1o the initjation of the Audit but has riot been able to locate or pay the
'Beneﬁclary, Company shall be deemed to have already conducted reasonable due diligence
based on' the previous searches it has conducted. For Proceeds within this category Company
may. élect fo write at least ope letfer and send at least one email to the Beneficiary based on
inforiration contained in the Ct)mpany s files foi that life insutance policy, Annuity Contract or
retained -asset account, but all property withiin' his- category immediately upon exeoution of this
Agr mient shall be subject to the procedures for reporting and-remittance to DFS in accordance
] ions IV.B and 'V below after allowing ten (10) days for. thie Company to calculate the
_ =_am0unts payable under each life insurancepolicy, Annuity Confract or retained asset account,

In 110 event may property undér this subsection be excluded from reporting and
,remﬁfance pursuant to Seetions IV.B and V below unléss Company has made confirmed contact
_ .w1th y Bérieﬁclary, or the legal-or: propcrly designated-tepresentative of a Beneficiary prior to the
termination of the reporting and remittance. process after which tio further changes will be made
to the.report. For the purposes of this subsection, “confirmed contact” metns Company has made
contact with & Benefi iciary, or 4 Beneﬁcmry s legal or propetly designated representative, and
has begun to collest the documentation and information necessary to process the claim.
“Thereafter,. Cempany shall pay the Beneficiary within two (2] calendar months following the end.
the calendat month duting which Company inakes contact with the Beneficiary or the
Beneficiaxy s legal or properly designated representative, Company shall mike payment 5f the
claint per the temms of the. applicable life insurance. poliey, Annuity Goritract or retained asset
acoount following contact with ‘a Benefieiary, of the legal or properly designated representative
of 'a Beneficiaty, If at the end of this two (2) calendar month peried. Company has not paid the
claim, the Progeeds shall be subjeot to reporting and remittance fo DFS in accordance with
Sections 1V,B and V below.




If Company makes confirmed contact with the Beneficiary or the Beneficiary's legal or
properly designated representative but is unable to pay the Proceeds within the two 2) calendar
month period following confited contact, Proceeds shall be teported and remitted based on the
last known address on Company’s books and records, as of the time it receives the UPR, for the
Besiefigiary, or the last known address of the insured or annuitent if there is 1o last known
address for the Beneficiary.

| i, Proceeds due upder lfe insurance policies
(including group life insurance certificates issued thereunder), Annuity Contracts,
or vetuined asset accounts that do not full within Subsection (i) above,

 Extept as set foith beJow, there is no limitation on the amount or means of outrezch
Company may condugt fo contact the Beneficiary for Progeeds within this category. Company
will have a two (2) calendar month due diligence period to make confirined contact With a
B ary or confiritied contict with the legal or properly designated representative of a
ary, commencing at the end of the calendar month during which Company has
ed that the property is subject to reporting and remittance under Section TILA. For
5 of this subsection, “confirmed contact” means Company has made contact with a
ary or a Beneficiary’s legal or properly designated representative, and has begun to
1e documentation and information necessary to process. the claim. If Company has not
- onfirmed: contact by the end of the two (2) calendar month due diligence period; the
“Propteds shall be subject to the procedures for reporiing and remittance fo DFS in sccordance
with Sections IV.B and 'V below. If Company has made confirmed contact within the two (2)
calendar month due diligénce period, Company shall pay the Beneficiary within two (2) calendar
months from the expiration of the due diligence period. If at the end of this second two (2)
calendar month period Company has not paid the claim, the Proceeds shall be subject to the
progedures for reporting ‘and remittance to DFS in accordance with Sections IV.B and V below,
Company shall make payment of the claim pei the térms of the applicable lifé insurance policy,
Annuity Contract or retained asset account following contact with a Benéficiary, or the legal .or
properly designated representative of a Beneficiary.

Jf Company does not make confirmed eontact with the Beneficiary or the Beneficiary’s
legal ot properly desighated representative by the end of the two (2) calendar wonth due
diligesice period, or pay the Procseds within the two (2) catendar month period. following
confirmed contact; Proceeds shall be reported and remitted based on the last known addtess on
Companys books and tecords, as of the time it recetves:the UPR, for the Beneficiary, or the last
known address of'the insured or annuitant or account hiolder if there is no last known address for
thé Beneficiary.

2, Due Dijligence for Property Due: (a) Upoin Annuity Costracts
Reaching the Maturity Date; (b} Undex Variable Life Insurance
Policies (including Group Life Insurance Certificates Issued
Thereunder) and Variable Annuity Contracts; aud (¢} Upon an
‘Endowment Policy With a Maturity Age of 75 or Less Retching
Maturlty Age .
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Company shall send one or more notification letters to, and may otherwise attempt to
n0tify, the Beneficiary, If there is no response to a notification letter within 180 days (six
months) after the initial notification letter is sent and the property is not peid to the Beneficiary
(or‘otlisrwise dealt with in accordance with direction from the Beneficiary) in accordance with
the terms of the Agreement, the property shall be subject to the reporting and remittance procass
:descnbed in Secﬁons IVBand V below

_ . At Jeast one letter shall be sént to the last known address on. Company’s books and

;reeords, as of the time ft 1eveives the UPR, for the Beneficiary. I at any time prior to the
- expiration of the 180 day petiod described above, Company determines that the Beneficiary
‘canfiot be located, the property shall be:subject to the reporting and remittance process described
N j-:m Sections TV, B and V'below,

B Reporting of Results of Due Diligence for UPRs

. Within five (5) business days following the end of each calendar month, Company shall
pmv1de Auditor with a list of all property that it has paid out as a result of the due diligence
procgss, oll property for which confiritied contact with 2 Beneficiary or a Beneficiary’s lega] or
properly desi gnated representative has been made but the propeity vemains to be paid ovit, and all
property that is to be remitted fo DFS. Auditor may perform appropriate andit techniques to
confirm -that Company fully pald the Proceeds to the Beneficiary following the due diligence
process,

Company: shall provide Auditor with the methodology used to. caleulate Proceeds due to.
be remitted, as well as access to the physival documentatiori (¢.g., calculation worksheets) and/or
dlgxtal files that are created of edited during the death benefit or maturity ‘calculation for sach

portable policy, contract, and account. Suech dostimenitation shall inchide acoess to-all post date
o death debit/charges or additions to the account, including but not limited to loans, premiums,
seivics. feos, iiiterest, dividends; efc. Auditor may test 4 reasonable percentage of such Proceeds
1o ensure that the correct caleulafions have been.made. Any disputes regarding the amount of
benefits due shall be subject to the same reconciliation and resolution process described in
i n 11t above,

'V.. - REPORT AND DELIVERY PROTOCOL FOR PAYMENT OF PROCEEDS TO
L DES

' Records of Property to be reported and remitted will be generated on the last day of the.
calendal month: (a) in which the onie calendar month review period for property in the
Company’s unelaimed property system ends; (by in which the due difiges e petiod ends; (¢) in
‘which the valuation period provided for.in Seetion IV.A(1) ends if it 1s:determined that no due
diligence is required with Tegpest o the Proceeds; ot (@) i which the rocessing oszssmg Data:
Life Policy UPRs described in Section X, above is completed. Payraent of all Proceeds. to be
réported and remitted §hall be delivered as ofthe 10th day of thie following month.

The report must cotrectly identify the full name; taxpayer identification nuiber or social
secufity number, date of birth, and last known-addiess of the person(s) who ows the unclaimed]
propbrty to the extent this lnformatien is available in fhe - Company’s electronie. administrative:
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systems. In addition, to the extent this information is available in the Company’s electronic
administrative systems, the report must correctly identify the full name, taxpayet identification
mumber or socjal security pumber, date of birth, and last known address of the insured or
anitant and of the beneficiary, Corrections of any errors 'or omissions must be made to the
report and delivered to the person making the request within fourteen (14) days of receipt of the
:requcst of the DFS or Audifor to correct the report.

_ Company agrees that all Proceeds to be reported and remitted to DFS pursuant to
=this Agreement shall be reported by Compsany to DFS with s notation indicating that the
repoxt is made pursuant to the Audit, and shall be reported and remitted by Company to
DFS through Verus. However, Missing Data Life Policies reported and remitted after the end of
the Audxt, if any, shall be reported and remitted ditectly to DFS, Fuither, Company agrees that it
shall provide-to Auditor a copy of all such repoxts and remittances. Company further agrees that
o Propesds to be reported and remitted to DES pursuant to this Agreement shall be included in
any annual ‘filings or any supplementa) filings made by Company to DES. Nothing in this
Agreement, however, -shall prohibit Company from identifying and remitting Proceeds to a
Beneficiary if permitted or required by DFS’s UP Laws. At such time as the Company provides:
notice of remittance to a-Beneficiary under DFS’s UP Laws, the Company slfall pravide a capy
of the notice of remittance fo Auditor. DFS and Auditor shall have aceess to all relevant records:
“documenting the identification of the Beneficiary and the remittance of Proceeds pursuant to this.
Section,

.~ Auditor and Cempany mutually agree to deliver all notices and repoits required under the
- Agreenient according to the following protocols.

Reports provided to Company shall be delivered in electronic, encrypted, password
. protected, wnlocked (fo permit sorting) Excel foumat (or such other format as Auditor and
Company mutvally agres.in writing) to My: Denniis Ingersoll at flennis.ingersoll@penworth.com
-and Mg, Angél Mason at angel mason@genworth,com; Company may designate in writing to
' .Audxtor one.Qr wore persons to.roceive:such reports instead of M, Ingersoll and/or Ms. Mason.

Reports provided to. Auditor shall be delivered in electronic, encrypted, password
pintected, unlocked (to permlt sorting) Excel format (ot such other format as’ Avditor and
Company mutually agrée in writing) to Mr, Steven Haley, at shaley@verusfinancial.com.

Where Auditor is to provide notice to DFS under Section IL5, of the Agreement or-this
Schedule D, the date of rotice is the date on which notice is sent by Auditor, Where DFS iz to
provide notice or'a report to Company under Section IL5. of the Agreement or this Schedule D,
thedate-of notice is the date on which notice is sent by DFS fo Company.

Report delivety protocol questions, issues, concerns, or disputes shall, in the first

instance, be addressed to Mr. Ingersoll and Ms:. Mason, of Company, or Mr. Haley, of Auditor,
for resolutiori.
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