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SC Department of Insurance Provides Extended Hours of Operation to Assist SC Consumers  
 

 
Columbia, SC- The South Carolina Department of Insurance has extended the hours of operation for 
the Consumer Services Division from 8:30 a.m. until 7:00 p.m., Monday through Thursday and will 
maintain regular business hours, 8:30 a.m. until 5:00 p.m., on Friday.  “We are excited to provide 
these extended hours so that we can assist consumers that may not be able to call during regular 
business hours with their insurance related questions,” said Ray Farmer, Director of the SC 
Department of Insurance.  “Consumers can also access the Consumer Services Division via e-mail 
with their questions during this time.” 

 
To reach the Department’s Consumer Services Division by phone, please call 803-737-6180 or our 
toll-free (in SC) telephone number 1-800-768-3467.  To reach the Department via e-mail please use 
the following e-mail address, consumers@doi.sc.gov .  For information about the SC Department of 
Insurance please visit www.doi.sc.gov . 
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